
Our mission is to enhance health, maximize function and transform lives.
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April 16, 2026

President’s 
Circle Breakfast: 
Commitment 
Behind the Care
Gaylord welcomed our President’s Circle 
donors on Friday, March 27, to celebrate their 
extraordinary impact and deep commitment to 
our mission.
 
The steadfast generosity shows up in the progress 
our patients make, the independence they 
regain, and the momentum they carry forward. 
It’s also what keeps this place moving. It powers 
the people, technology, and expertise behind 
every patient success story, giving our teams the 

ability to do their work at the highest level.
 
A highlight of the event was hearing from Kurt 
G., a former Gaylord patient who came to us 
following a stroke in 2018.  After a month of 
inpatient recovery, Kurt has made remarkable 
progress and is now thriving.
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FYI DEADLINE	
 
Submissions for the 
next issue due: 
Fri, April 24, 2026
Submit requests in JIRA

Chrissy Rutigliano Honored With 
President's Award 

During the Management Appreciation Dinner on March 25, President & CEO Sonja LaBarbera 
presented the President’s Award to Chrissy Rutigliano.

 
Created by Sonja, this distinction honors 
individuals whose contributions go above and 
beyond—recognizing exceptional commitment, 
innovation, and sustained excellence. It is not 
given annually, but reserved for moments when 
an individual’s impact truly warrants the highest 
level of recognition.
 
Chrissy was selected for her instrumental role 
in launching Gaylord’s interventional pain 
management program. Her leadership, project 

management expertise, and determination were critical to bringing the program to life. Colleagues 
point to her ability to build consensus, foster teamwork, and hold others accountable—along with 
her sense of humor—as qualities that set her apart.
 continued on page 7...

continued on page 2...
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Read the full paper HERE

President's Circle Breakfast 
(continued from first page)
 His journey offers a powerful reminder of what that support 
truly means—real people moving forward, rebuilding their lives, 
and reaching milestones that once felt out of reach.
 
Moments like these bring our mission into focus. The 
unwavering commitment of our President’s Circle donors makes 
a lasting difference in the lives of our patients—and in what 
we’re able to achieve together.
 
Thank you to our President’s Circle members for helping us 
continue to Think Possible.

Published: Dosing Insights 
from a Gaylord Pharmacist
 
A study co-authored by Natalie Garcia, PharmD, recently 
published in the NHIF Infusion Journal examines how 
infliximab dosing is adjusted in home infusion—and the 
impact on safety. 
 
Infliximab (e.g., Remicade, Inflectra, Renflexis) is a biologic 
medication that calms an overactive immune system by 
blocking the signal that causes inflammation. 
 
Key takeaways:
•	 Dose escalation is common: ~1 in 3 patients required changes

•	 Two approaches: Higher doses or more frequent infusions

•	 Higher doses = higher risk: Linked to more adverse reactions

•	 Common reactions: Flushing, shortness of breath, chest 
discomfort

•	 High discontinuation: Most patients with reactions stopped 
therapy; many switched biologics

•	 Managed at home: Underscoring strong care—and need for 
close monitoring

Why it matters:
As more care shifts home, balancing effectiveness, safety, and 
patient experience is critical—requiring thoughtful dosing 
and close coordination. 

https://nhia.org/utilization-and-tolerability-of-alternative-infliximab-and-biosimilar-dosing-strategies-among-adult-patients-in-the-home-infusion-setting-a-retrospective-study/
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Student Spotlight: Turning 
Compassion into Action
A North Haven OT student is bringing our ICARE values 
to life—leading a scrub donation effort that supports 
healthcare providers far beyond our walls.

Donations in Wallingford can be dropped off in Brooker 
Lobby and will be collected by our student, along with 
donations from all outpatient clinics. 

Need to access Gaylord's 
Employee Assistance Program? 

Call (860) 233-6228. 

Cooking Up Comebacks
Patient's Therapy team turned his 
passion into real progress 

This past week a Lyman 2 patient, Trae, a true 
foodie at heart, shared his love for cooking 
with his occupational therapist, Emily Cahill, 
who helped turn that passion into meaningful 
therapy. 

Together with staff member Cat Dubail, 
Inpatient Therapy Secretary and baker 
extraordinaire, they created a series of hands-
on cooking sessions where Trae rolled up his 
sleeves to make focaccia and lasagna from 
scratch.

continued on page 4...



to the Gaylord Team!

Stephen Allen
Michele Bloom
Yulitza Davila
Finol Gabriel

Andrew Gagne
Scott Hastings
Andre Johnson
Edda Landolfi

Damnika Malodyh
Tony Mapes

Shanai Pottinger
Virginia Riccio

Sabrina Saintlouis
Jose Salgado

Theresa Storo

EVS Aide
CSA- Milne 1
PCT - Milne 1
RN - Hooker 1
Cook
Supply Chain Tech
EVS Aide
CSA- Lyman 2
LPN - Lyman 2
CSA - Milne 1
PCT - Milne 2
Cash Application Specialist
LPN - Lyman 1
EVS Aide
Secretary/Pharmacy

Rings, Rice & Rattles
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Continued from previous 
page... 
From mixing dough and chopping herbs 
to layering his signature dish, each step 
supported his progress—building strength, 
coordination, balance, and confidence along 
the way.

Trae generously shared his fresh focaccia 
with friends on his unit and his homemade 
lasagna with his therapy team as a heartfelt 
thank you. He described the experience as 
a highlight of his time at Gaylord—and we 
couldn’t agree more.

We love blending fun with function, turning 
meaningful moments into powerful therapy.

Bon appétit, Trae!



Thank a Volunteer.

CELEBRATE SERVICE
Volunteers Make a Difference.

Volunteer Appreciation Week Volunteer Appreciation Week
April 19-25
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April 20 - 24
The Health Information Professionals at Gaylord have a combined total of over 
165 years of experience and commitment to the health information of the patients 
treated. Thank you to all of our dedicated staff in this vital department!

Thank you!

2026

Thank a Volunteer.

CELEBRATE SERVICE
Volunteers Make a Difference.

Volunteer Appreciation WeekVolunteer Appreciation Week
April 19-25

Thank a Volunteer!
National Volunteer Week was established in 1974 to 
recognize and celebrate the efforts of volunteers across 
the country. It is a time to honor and thank volunteers for 
their commitment and compassion toward patients, staff 
and the community.  
Gaylord celebrates its team of hospital volunteers for their 
dedication and efforts to make a meaningful difference. 
Here's to celebrating all of our volunteers who lend their 
time and hearts so generously!

By the Numbers: 
Hospital volunteers:      

Hours donated last FY:  
Departments supported:        

Volunteers who are 
former patients:  

 53
7,387

20

38%
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**
Wednesday, April 22
11:00 a.m. - 2:00 p.m.

Cafeteria
Earth Day Quiz, Raffle, 
and a chance to WIN an 

Earth Day themed gift basket!
Learn more about the Go Green Committee

Celebrate with 

APRIL
Service Awards

Thank you and congratulations 
to the following employees for their 

years of service to Gaylord:

30 YEARS
Beverly Teixeira
Nursing Services

20 YEARS
Kathleen Caprio

Patient Financial Services

35 YEARS
Anne Pacileo

Information Technology

Ellen Isaacson
Outpatient Speech

10 YEARS
Laurie Jano

Respiratory Therapy

5 YEARS
Kiana Wood

Respiratory Therapy

Debbra Duran
Inpatient Therapy



During a routine dinner tray check, Lael and Teagan's keen Attention to 
Detail caught something critical — a soup that had not been properly 
pureed for a patient who required a puree diet. 
 
For patients on modified diets, even small inconsistencies can pose 
serious risks, including choking or aspiration. Thanks to their attention 
to detail and willingness to speak up, a potential safety issue was 
prevented before it ever reached the patient. 

Thank you, Lael and Teagan, for protecting our patients!

Near Miss of the Month

We’d like to acknowledge We’d like to acknowledge 
the following staff who the following staff who 
submitted Near Misses in submitted Near Misses in 
JanuaryJanuary:

On behalf of the On behalf of the 
Quality & Safety Department
Quality & Safety Department

Thank You for Thank You for Speaking Up for SafetySpeaking Up for Safety

The Safety Coaches have selected to celebrate 
Lael Amendola and Teagan Sinsigalli, FSAs in 
Food & Nutrition and their use of our CHAMP 
tools to catch and report a Near Miss submitted 
by Kelley Breyer on their behalf in January. 

•	 Alexxandra Niss
•	 Allison Weisberger
•	 Grace Gilbert
•	 Mohandas Orencia
•	 Shane Gallagher
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Over the past decade, Chrissy has 
grown within the organization, 
continually taking on new 
responsibilities while embodying 
Gaylord’s core values. Her impact 
extends beyond operations into 
patient care, where she is known for 
her compassion, advocacy, and ability 
to navigate complex systems to meet 
patient needs.
 
Praised by leadership and physicians 
alike, Chrissy's contributions have 
left a lasting mark. The President’s 
Award recognizes not only what she 
has accomplished, but the standard of 
excellence she brings to Gaylord every 
day.

Congratulations Chrissy! 

President's Award 
(continued from first 
page)

Also access 
training 

through the 
UKG Pro 

mobile app

Login to UKG, 
click on Gaylord 

University 
button to access 

training

Gaylord Required Education 
Annual Training (GREAT)

Completion Deadline: May 23
Training is Mandatory. 

Compliance is a condition of employment and 
is required to remain in good standing.
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SAFETY 
COACH’S

 Corner 

SAFETY
COACH

SAFETY 
STARTS 
WITH  ME

Questions about 
CHAMP?

Ask a Safety Coach. Talk to a 
staff members wearing the 

Safety Coach button.

April Safety Habit:
Mentor Each Other

200% Accountability

Source: HPI, Healthcare Performance Improvement, LLC.

Speak Up for Safety: ARCC it Up -”I have a concern”

A Safety Codeword:
“I have a Concern.”

A non-threatening technique you can use to raise concerns. 
Each letter in ARCC stands for an action.
Ask a question: “Did you forget your gloves?”

Request a change: “Please put on your gloves.”

Communicate a Concern: “I’m concerned about the safety of the patient.”

Chain of Command: “I’m not comfortable with this; I will need to speak to my supervisor.”

*Most of the time, the A alone or the A+R will achieve the behavior change needed.

A responsibility to protect 
in a manner of mutual 
respect–an assertion and 
escalation technique.
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GAYLORD
IN THE

sizingsizing

Be part of the conversation 
See something you like? Don’t keep it to yourself! 

Facebook 
Join the conversation  
 
Instagram 
Like, comment & follow along  
 
LinkedIn 
Weigh in & connect  
 
YouTube 
Watch, learn & subscribe

Alexa Marks, RD  — Recovery after 
a brain injury doesn’t stop at therapy—what 
you eat plays a powerful role, with simple 
nutrition strategies helping fuel healing, boost 
energy, and support brain health.

Nutrition to Support Your Traumatic 
Brain Injury Recovery

Blog Alert!

Corey Podbielski, PT, DPT, OCS 
— Good news: you can ditch the “perfect” or 
"intense" workout plan. New research shows 
what really gets results—just consistent, 
simple strength training a couple times 
a week can significantly improve health, 
function, and longevity.

Stop Overcomplicating the Gym: 5 
Surprising Truths from the Latest 
Science of Strength

Fox61: After near fatal cardiac arrest, 
triathlete shares his story of survival 

Featuring Stephanie Parente, Physical Therapist, 
and Cromwell outpatient and former Ironman 

Bobby Nims.

Check out the full story here

New Haven Register and Hearst 
Publications: Hamden mom wins first 

in international skiing competition 8 
weeks after learning to ski

Yet another feature on our patient and 
international champion winning skier, Jessica 
Youngblood! 

Check out full story here or read on page 15

WTNH: Connecticut’s only wheelchair 
rugby team sets sights on national 
title after dominant playoff run

Featuring Joe Stone, Sports Association adaptive 
athlete, and Tyler Rogers, CTRS.

Check out the full story here

https://www.facebook.com/gaylordspecialtyhealthcare
https://www.linkedin.com/company/gaylord-specialty-healthcare/posts/?feedView=all
https://www.instagram.com/gaylordhealth/?hl=en
https://www.youtube.com/user/GaylordHealthcare
https://www.gaylord.org/patients-families/about/news/news-list/understanding-the-six-most-common-emotional-effects-of-stroke-a-caregivers-guide
https://www.gaylord.org/patients-families/about/news/news-list/nutrition-to-support-traumatic-brain-injury-recovery
https://www.gaylord.org/patients-families/about/news/news-list/nutrition-to-support-traumatic-brain-injury-recovery
https://www.gaylord.org/patients-families/about/news/news-list/stop-overcomplicating-the-gym-5-surprising-truths-from-the-latest-science-of-strength
https://www.gaylord.org/patients-families/about/news/news-list/stop-overcomplicating-the-gym-5-surprising-truths-from-the-latest-science-of-strength
https://www.gaylord.org/patients-families/about/news/news-list/stop-overcomplicating-the-gym-5-surprising-truths-from-the-latest-science-of-strength
https://www.fox61.com/article/news/local/middlesex-county/cromwell/after-near-fatal-cardiac-arrest-triathlete-shares-his-story-survival/520-c310ca7d-0fec-4d5d-acaf-9879a6bf4fdd
https://www.fox61.com/article/news/local/middlesex-county/cromwell/after-near-fatal-cardiac-arrest-triathlete-shares-his-story-survival/520-c310ca7d-0fec-4d5d-acaf-9879a6bf4fdd
https://www.fox61.com/article/news/local/middlesex-county/cromwell/after-near-fatal-cardiac-arrest-triathlete-shares-his-story-survival/520-c310ca7d-0fec-4d5d-acaf-9879a6bf4fdd
https://www.nhregister.com/news/article/hamden-ct-adaptive-skiier-wins-snowkart-22183932.php
https://www.nhregister.com/news/article/hamden-ct-adaptive-skiier-wins-snowkart-22183932.php
https://www.nhregister.com/news/article/hamden-ct-adaptive-skiier-wins-snowkart-22183932.php
https://www.nhregister.com/news/article/hamden-ct-adaptive-skiier-wins-snowkart-22183932.php
https://www.wtnh.com/sports/connecticuts-only-wheelchair-rugby-team-sets-sights-on-national-title-after-dominant-playoff-run/
https://www.wtnh.com/sports/connecticuts-only-wheelchair-rugby-team-sets-sights-on-national-title-after-dominant-playoff-run/
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CPR CLASS
for Non-Clinical Staff

Who should attend?
This CPR class is intended for staff 
members whose roles do not require CPR 
certification, but who would like to be 
prepared and confident in an emergency. 

Registration
• Seats are limited
• Advance registration is required
• Register through Gaylord University

gaylord.org
Learn essential, potentially life-saving skills

Class Details

Clinical Education Classroom, 
Jackson Ground

Wednesday May 20, 2026

8AM-12PM

$20 Fee

Earn a American Heart Association Basic Life Support (BLS) certification

APPLY NOW   
Classes begin 

May 26 & June 27

Is someone you know interested 
in starting a career in healthcare?

Summer 
Special

	3 Application fees waived
	3 Potential for full tuition 

reimbursement

•  Building Up Your Emotional Intelligence (0.5 credit hrs.)

•  Enhancing Communication Through Listening (0.5 credit hrs.)

•  Preventing And De-Escalating Crisis Situations (1.25 credit hrs.) 
•  Daily Time Management Skills for Success (0.5 credit hrs.)

Keep an eye out in the May 14th edition for the March/April 
Scholar Spotlight Winner! 

April Featured Courses: 

Every two months, one lucky scholar 
will win a raffle prize by completing any 
one of the bi-monthly featured courses 
above in Gaylord University!

Each month, one lucky scholar will win a raffle 
prize by completing any one of the monthly 
featured courses in Gaylord University!

December’s Featured Courses:
• Patient Hand-Off and Communication Failures (0.5 credit hours)

• Transferring Safely (0.25 credit hours)

• Leading in the Age of Generative AI (0.5 credit hours)

• Building Up Your Emotional Intelligence (0.5 credit hours)

Scholar 
Spotlight

 
Spotlight

Download the 
UKG Pro Learning App

and use access code “gaylord”
To find the featured courses, select:
Training > Courses > then search by 

course name or topic

Patient Care 
Technician (PCT)

Featured Open Position   

Refer them to Gaylord and you could receive a 

$1,000 referral bonus 
Contact HR for details

Flip to page 16 for more information

CPR CLASS
for Non-Clinical Staff

Who should attend?
This CPR class is intended for staff 
members whose roles do not require CPR 
certification, but who would like to be 
prepared and confident in an emergency. 

Registration
• Seats are limited
• Advance registration is required
• Register through Gaylord University

gaylord.org
Learn essential, potentially life-saving skills

Class Details

Clinical Education Classroom, 
Jackson Ground

Wednesday May 20, 2026

8AM-12PM

$20 Fee

Earn a American Heart Association Basic Life Support (BLS) certification

https://www.gaylord.org/center-for-education/cna-academy
https://learning.ultipro.com/9161913/building-up-your-emotional-intelligence/about
https://learning.ultipro.com/9161895/enhancing-communication-through-listening/about
https://learning.ultipro.com/9160605/effective-writing-in-the-workplace/about
https://learning.ultipro.com/9161003/preventing-and-de-escalating-crisis-situations/about
https://learning.ultipro.com/9158935/daily-time-management-skills-for-success/about


JOIN THE 
Gaylord Team!

Walk MS
 Sunday, May 3
Cheshire High School

11

JOIN Gaylord’s
HEART WALK TEAM

Scan to register

For questions, contact Gaylord Team Captain, Stephanie Zanvettor at 
szanvettor@gaylord.org

Saturday, May 9
Sherwood Island State Park 

Westport, CT
Check-in 9am

Walk begins at 10am

Recruiting walkers and runners!

Recruiting walkers and runners!  
Join the Gaylord stroke committee as they 
participate in the 2026 Fairfield Heart Walk & 5k 
Run in support of the American Heart Association  
Saturday, May 9, 2026 
 
 
Sherwood Island State Park 
Sherwood Island Connector 
Westport, CT 06880 
 
Register here at:  
https://www2.heart.org/site/TR?fr_
id=12600&pg=company&company_id=559550  
 
For more information contact Stephanie Zanvettor 
at szanvettor@gaylord.org 

We Saved You A Spot!
Gaylord is proud to sponsor this year’s Path of Hope 
5K — and even more honored to be recognized with 
the 2026 CT Brain Tumor Alliance Community 
Impact Award. 
 
This recognition is especially meaningful as CTBTA 
is led by CEO Christopher Cusano, a former Gaylord 
patient and brain cancer survivor, whose journey 
continues to shape and inspire his work. 
 
The 13th Annual Path of Hope 5K brings the 
community together to raise funds, celebrate 
survivorship, and honor those impacted by brain 
tumors.

Want to join us? 
We have 8 free spots available —

 use code GSH2026.

Click Here to register    

May 3 - MS Walk, Cheshire

May 9 - Path of Hope 5K (CT Brain Tumor                 	
Alliance)

May 9	 - AHA Heart Walk, Westport

May 21 - Middlesex Chamber Golf Tournament 
Tee Sponsor

Aug 2 - Southington-Cheshire YMCA Charity 
Golf Tournament

Gaylord and the 
COMMUNITY

Community Events          Sponsorships

JOIN Gaylord’s
HEART WALK TEAM

Scan to register

For questions, contact Gaylord Team Captain, Stephanie Zanvettor at 
szanvettor@gaylord.org

Saturday, May 9
Sherwood Island State Park 

Westport, CT
Check-in 9am

Walk begins at 10am

Recruiting walkers and runners!

Scan to 
register

JOIN Gaylord’s
HEART WALK TEAM

JOIN Gaylord’s
HEART WALK TEAM

Scan to register

For questions, contact Gaylord Team Captain, Stephanie Zanvettor at 
szanvettor@gaylord.org

Saturday, May 9
Sherwood Island State Park 

Westport, CT
Check-in 9am

Walk begins at 10am

Recruiting walkers and runners!

JOIN Gaylord’s
HEART WALK TEAM

Scan to register

For questions, contact Gaylord Team Captain, Stephanie Zanvettor at 
szanvettor@gaylord.org

Saturday, May 9
Sherwood Island State Park 

Westport, CT
Check-in 9am

Walk begins at 10am

Recruiting walkers and runners!

https://ctbta.rallybound.org/2026-path-of-hope?occurrenceID=205
https://ctbta.rallybound.org/2026-path-of-hope
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The featured 
organization is:

 The Spanish Community of 
Wallingford
The Spanish Community of Wallingford empowers 
individuals and families through education, social 
services, workforce development, and community 
advocacy.

Click here to learn more 

Friday, 
April 17

Employees need a Jeans for 
Charity sticker or button to 
indicate their participation.

Stickers can be purchased for 
$2 in the cafeteria, Jackson 
Java, Jackson 2 outpatient, 
Human Resources, and all 

outpatient clinics.

Mondays:           Weekly Zumba Series, 4:10pm, Inpatient Gym

Tuesdays:         “Take a Breath Tuesdays” - Ten Minute Meditative 
	              Moment, 12:10pm, Chapel on Jackson Ground

Wednesdays:    Weekly Yoga, 4:10pm, Brooker Lecture Hall

F 4/17: 		 Jeans for Charity/ Fun Scrubs for Charity

W 4/22:	 Earth Day Events in the Cafeteria

Th 4/23:	 Lunch & Learn Cooking Demo

 4/27:		  Voting Closes for Nurses' Week Nominations

Th 4/30:	 Blood Drive

F 5/1:		  Jeans for Charity/ Fun Scrubs for Charity

5/4-5/8: 	 Nurses' Week

M 5/11:		 Committee Fair

5/11-5/15:	 Hospital Week

F 5/15:		  FREE Jeans for Charity/ Fun Scrubs for Charity

Th 5/21:	 Q3 Employee Meeting

S 5/23:		  Annual GREAT Training Due

F 5/29:		  Jeans for Charity/ Fun Scrubs for Charity

Put it onPut it on
 the Calendar! the Calendar!

Innovation Idea

Friday, April 17
Sticker: $2

Fun Scrub Fridays supports with the 
same charities featured for each Jeans 
for Charity event going forward, and 
therefore will use the same stickers 
and buttons for participation.

Did your co-worker 
go above and 

beyond?
Scan or click the QR code and fill out 

the form to recognize them.

https://scowinc.org/
https://share.hsforms.com/10W6FP-CiTqilBPXkkC8YQQchbiq?utm_campaign=Internal%20Communications&utm_source=CFP%20QR%20Code


 

Patient Experience Word Find Puzzle Raffle 
Name: ___________________   Dept./Campus:_________________   Extension #: _______  
 
Scan your entries via email to Dorothy Orlowski or Elle Maron by 5/1/26 by 12:00 noon! 

Dorlowski@gaylord.org or Emaron@gaylord.org  
 

R R K T V O G Q A Q M A C R E P P D T Z 
A R E L N N D B F V Q O E V G A Y E H A 
B L I A I E F J E R M M I V T N T D A Y 
O R W R S D I R E M I T V I A V I I N A 
T H A A B S Y C I Y A E E M C A N C K T 
D C M E Y G U T I M T N N O E G U A Y Q 
J H K A O S M R R F T I A D K D M T O P 
B Z H O R E H O I E F G N G L B M I U V 
W W D U N C F Z X N E E R U D Y O O Z C 
N V K T N N K P C I G E T E T P C N I L 
R W N U I R E G N I D N A T S R E D N U 
S U P P O R T I V E E R S A P O O Q L D 
A C T J I E H H H M V M V R W X F P S Z 
T J J E W L U F T C E P S E R B C V P N 
W N N F F U L A N O W O N D E R F U L O 
F C E Z T O E N N W P O L I T E A B O I 
E W P I U R L U F P L E H S U Y M F U S 
U M O C T U V P Y W G S U N Y D I S C S 
L U V W T A D D V I E B P O X Z L C F A 
Y Q F Y E B P T E V Z K Y C P Q Y U E P 

 
 

 

ALWAYS     PASSION 
CARING     PATIENT 
COMMITMENT    PATIENT EXPERIENCE 
COMMUNITY    POLITE 
CONSIDERATE    REASSURING 
DEDICATION    RESPECTFUL 
EFFICIENT     SUPPORTIVE 
FAMILY     THANKYOU 
FRIENDLY     TREATMENT 
HELPFUL     UNDERSTANDING 
INFORMATIVE    VERYGOOD 
OPPORTUNITY    WONDERFUL 

 

Brought to you by Gaylord’s Patient Experience Office
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Hamden mom wins first in international 
adaptive skiing competition 8 weeks 
after learning to ski
By Cassandra Day, Staff Writer    April 3, 2026

Hamden adaptive athlete Jessica Youngblood, center, took first place in the 
Snow’Kart competition during the Brian McKenna TetraSki Express in Utah 
March 27. At left is her coach David Fresk, and at right, coach Matt Kulik.
Contributed by Brian McKenna TetraSki Express

HAMDEN — Just eight weeks after learning how to ski,
Jessica Youngblood took first place in the Brian McKenna 
TetraSki Express international championship in Utah.

Youngblood, a Gaylord Sports Association adaptive athlete 
who uses a wheelchair to get around, was among 35 
adaptive skiers who raced in the Snow’Kart division for the 
competition.

"That was the best run of my life," said Youngblood, 43, of 
Hamden. "It just felt so good."

A Snow'Kart is an adaptive piece of equipment for people with 
diminished mobility, where the adaptive athlete is tethered to 
another person, in this case, her coach Matt Kulick.

A few years ago, Youngblood, a mother of two boys, 8 and 
12, was diagnosed with transverse myelitis, a neurological 
disorder that affects the spine.

She already had sarcoidosis, an inflammatory disease that 
can affect any part of the body, she said.

“Mine decided to attack my spinal cord. I have lesions down 
my entire spinal cord from C2 all the way down,” she said. “I 
lost the ability to do pretty much everything. I really couldn't 
talk in a way that most people could understand. I couldn't 
enunciate or talk very loud. I stopped being able to eat solid 
food.”

She also couldn’t sit or stand up on her own.

“It basically affected everything from my mouth all the way 
down,” she said.

The only thing she didn’t lose use of was her autonomic 
nervous systems, which regulates one’s breathing, heart 
and other functions.

Two years ago, she was admitted to Lawrence + Memorial 
Hospital in New London, then was transferred to Yale New 
Haven Hospital.

She spent 15 months away from her children, which was 
very difficult, Youngblood said.

“This has probably been the hardest three years of all of our 
lives,” she added. “Before I ended up in the hospital, it was 
harder because I was in excruciating pain all the time."

She went through physical, occupational and speech 
therapies at Gaylord Specialty Healthcare. It was difficult 
for her to stand up since she didn’t have much sensation, so 
three people had to help her, Youngblood said.

She has very little proprioception, or “knowing where your 
body is in space.”

For example, when Youngblood closes her eyes and tries to 
touch her nose, she misses.

Youngblood's first ski trip with the Wallingford-based 
Gaylord Sports Association was Jan. 31.

Gaylord offers adaptive sports for those with physical 
disabilities or visual impairment and partners with Summit 
Adaptive Sports to make the lessons more affordable and 
provide transportation.

Cost and transportation are the biggest barriers to 
participation, Youngblood said.

When she first started, she was nervous, because it requires 
a lot of arm strength. But it “was just straight fun” once she 
got the hang of it, Youngblood said.

“It's awesome. You feel the wind in your face as you're going 
down,” Youngblood said. “It's the fastest I've been able 
to move myself and be in control of that this whole entire 
time.”

Katie Joley, manager of Gaylord Sports Association, said 
Youngblood is driven and motivated.

"She perseveres through challenges," Joley said.

Still, Youngblood hadn’t participated in sports since high 
school.

“I was very athletic and I did a lot of different sports, but after 
that, not as much,” she said.

Youngblood started skiing with the Snow'Kart on a bunny 
hill, progressed to an intermediate slope, then advanced to 
the Black Diamond.

“It went really well,” Youngblood added.

“There really aren’t any brakes on it," Youngblood said. "You 

Continued on next page...
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Week 5

Jump start your career 
in healthcare TODAY!
Become a Certified Nursing Assistant and begin a 
rewarding career in healthcare. With our dedicated 
simulation lab and clinical learning on Gaylord’s state-
of-the-art rehabilitation units, you can complete all 
of your training under one roof. Let Gaylord be the 
catalyst for your healthcare career by becoming a CNA! 

Scan our QR Code to apply online or 
email CNAacademy@gaylord.org.

Visit gaylord.org/center-for-education/cna-academy

Gaylord Hospital
50 Gaylord Farm Road

Wallingford, CT

 Contact
(203) 284-2784

for questions.

Jan2025_Academy_PRx2881

Apply for an upcoming 
session TODAY!

• 18 years or older
• Fluent in English
• High school diploma or GED
• Resume
• Flu shot required
• Must pass a criminal

background check, physical
and drug screening

Student 
Requirements

• Tuition reimbursement for college courses

• Dedicated to work-life balance with robust
programs promoting health and wellness

• Opportunities to gain valuable clinical
experience:

Progressive care, stroke, traumatic brain 
injury, telemetry, medical pulmonary 
and more

Then Join Our Team & Enjoy 
Our Employee Benefits!

Student Benefits

• Immediate employment
after course completion
for eligible candidates

• Potential reimbursement
of program fees with
employment commitment

• Shadowing and
mentoring opportunities
with RN, LPN, PT, OT, and
RT staff

Did your co-worker 
go above and beyond?
Scan the QR code above and fill out the 

form to recognize them.

“There really aren’t any 
brakes on it," Youngblood 
said. "You control your 
speed by moving the skis 
into a pizza wedge or by 
steering across the slope. 
Your coach can slow you 
down or stop you with the 
tether, too.”

Youngblood had 
only practiced three 
times before the New 
Hampshire qualifier in 
February.

“I was thinking, that 
doesn't sound like a lot of 
time," she said.

She took third place in her 
division. Afterward, she 
was invited to the Powder 
Mountain ski resort in 
Utah to compete for the 
international competition.

During that race, she 
had trouble gauging her 
speed.

“I knew that I felt like I 
was going really fast, but 
I had no idea how fast 
anybody else was going, 
and whether my times 
would be good at all,” 
Youngblood said. "I could 
just feel that that timing 
was just right. By the 
time I passed through the 
finish line, I was laughing 
because I could not have 
done any better."
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SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

MAY 2026

WEEK 1

JUNE 2026
   

54

4

11

3

10

3

2

9

2

1

8

1

7

6

5

12

11

18

10

17

9

16

8

15

76

14

13

12

19

18

25

17

24

16

23

15

22

14

21

13

20

19

26

2524/31

23

30

22

29

21

28

20

27

27 29 3026 28

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

WEEK 1

WEEK 2

WEEK 4

WEEK 3

WEEK 5

   

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLINICAL
7:00 a.m. - 3:30 p.m.

CLINICAL
7:00 a.m. - 3:30 p.m.

CLINICAL
7:00 a.m. - 3:30 p.m.

CLINICAL
7:00 a.m. - 3:30 p.m.

CLINICAL
7:00 a.m. - 3:30 p.m.

MAKE UP DAY 
CLINICAL/SKILLS

8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CPR COURSE
8:00 a.m.-1:00p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m. 

CLASS/LAB
8:00 a.m. - 3:00 p.m.

MEMORIAL DAY
NO SCHOOL

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

Summer I 2026

Students who are eligible for hire will be required to attend Orientation in July and August.



SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

JULY 2026

Summer II 2026

WEEK 1

AUGUST 2026
  

6

6

5

5

4

4

3

3

2

2

1

1

7

7

13

13

12

12

11

11

10

10

98

9

8

14

14

20

20

19

19

18

18

17

17

16

16

15

15

21

21

27

27

26

25

25 26

24

24/31

23

23/30

22

22

29 31

28 29

28 30

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

WEEK 1

WEEK 2

WEEK 4

WEEK 3

WEEK 5

Students who are eligible for hire will be required to attend New Employee Orientation September 7-11, 2026, 
followed by Skills Week from September 14-18.

 

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLINICAL
7:00 a.m. - 3:30 p.m.

CLINICAL
7:00 a.m. - 3:30 p.m.

CLINICAL
7:00 a.m. - 3:30 p.m.

CLINICAL
7:00 a.m. - 3:30 p.m.

CLINICAL
7:00 a.m. - 3:30 p.m.

MAKE UP DAY 
CLINICAL/SKILLS

8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CPR COURSE
8:00 a.m.-1:00p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m. 

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.

CLASS/LAB
8:00 a.m. - 3:00 p.m.
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