
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability
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FYI DEADLINE	
 
The deadline for the next FYI is 
Friday, July 5. 

Email:
publicrelations@gaylord.org

June 27, 2024

10th Annual Gaylord 
Gauntlet 5k Most 
Successful  

This year was our most successful Gauntlet to-date! We 
had 1,000 participants including 28 adaptive athletes 
with varying ability levels following SCI, limb loss, visual 
impairement or stroke. The event raised over $90,000 for 
the Gaylord Sports Association, who would like to thank 
all of the staff and volunteers who played a role in making 
this event possible.

The Gauntlet has garnered significant media attention 
in recent weeks. Here's a look at some highlights from 
the fantastic coverage (some links have subscription 
paywalls): 

•	 WFSB pre-event feature story featuring Paula Savino, 
Kate Donohue, Katie Joly, Cameron Senna, Laurie 
Bizzario and Diane Vitagliano

•	 WTNH live pre-event segment on CT Morning Buzz
•	 16 live spots from the Gauntlet on WFSB and NBC30. 
•	 Evening-of-event feature stories on WFSB, NBC30, 

and Fox61 
•	 Hartford Courant feature on Cameron Senna 
•	 Republican American feature on Megan Ricci
•	 Pre-event WPLR interview with Anthony Picchione, 

four day-of event interviews on WPLR. 
•	 Nearly 500 PSA radio spots across WPLR and other 

stations … 
•	 And more to come! 

https://www.wfsb.com/2024/06/14/gaylord-hospital-holding-10th-annual-gauntlet-saturday/
https://www.wtnh.com/?submit=&s=picchione&orderby=modified
https://www.wfsb.com/2024/06/18/athletes-gear-up-10th-annual-gaylord-gauntlet-5k/
https://www.nbcconnecticut.com/news/local/gaylord-hospital-hosts-10th-annual-gaylord-gauntlet-5k-recognizes-21-year-old-adaptive-athlete/3314451/
https://www.fox61.com/video/news/local/new-haven-county/wallingford/10th-annual-gaylord-gauntlet-5k-trail-and-obstacle-run-occurred-saturday-in-wallingford/520-9d3a1fb0-7d98-434f-be55-6f75527880d3
https://www.courant.com/2024/06/15/this-ct-man-suffered-horrific-injuries-in-a-motorcycle-accident-now-hes-running-obstacle-races/
https://www.rep-am.com/life-arts/2024/06/07/ricci-finds-way-to-overcome-long-odds/


Escape Room Team Awarded The Gaylord Cup
Congratulations to the Escape Room Team on being 
awarded The Gaylord Cup. The Escape Room, held 
during Hospital Week in May on the ground floor of 
Jackson, started as an idea to get people to the Institute for 
Advanced Rehabilitation (IAR), and blossomed through 
this group's brainstorming into a creative, challenging, 
competitive hospital-wide event. This interdisciplinary 
team weaved elements of the IAR into the Escape Room 
challenge, enticing 12 interdisciplinary groups to compete. 
Thank you for your creativity, time, and effort, which 
fosters Gaylord's innovative culture.

Gaylord celebrated PCT Appreciation with awards, 
unit superlatives and treats. Thank you PCTs for 
keeping us afloat! 

Chief Nursing Officer, Lisa Kalafus said, "I want to 
thank all of our PCTs for the work you do—your 
dedication to our patients and your teams does not 
go unnoticed.  You are all such a vital asset to the 
nursing team, we could not function without you!"

THANK YOU FOR KEEPING US AFLOAT!
PCT Appreciation Week

Congrats!
PCT Above & 

Beyond Award 
Recipient

Susana Nunes
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Be a Superhero: Document!
Documentation is critical to providing appropriate, high-quality healthcare 
to our patients. It gives a picture of the patient's condition and response to 
treatments and can influence providers' subsequent decisions. It is a legal 
record that reflects the quality of care provided. Documentation demonstrates 
compliance with federal, state, third-party payers, and other regulations from 
CMS, DPH, insurance companies, the Joint Commission, and CARF. 

 "It's the right thing to do for our patients to ensure quality care," says Dr. Mike 
Ivy, chief medical officer, who will be the face of a new campaign promoting 
documentation.  "It's not enough to document. You must be timely, accurate, 
and consistent to deliver the best care.  Those three elements are the superstars 
of documentation," says Ivy. 

Director of Quality and Safety Susan Stango adds that in the regulatory world, 
"if it's not documented, it didn't happen". She emphasized that inadequate 
documentation may impede the quality of care to patients, hinder our legal 
defense in the event of malpractice, and lead to insurance denials. Every 
clinician should be documenting in a timely manner. To reinforce the power 
and impact of consistent documentation, "Doc" Ivy will appear in a series of 
SnapComms to remind staff that they can shield themselves and Gaylord from 
any adverse consequences of not documenting. Anyone can be a superhero if 
they remember the three documentation tools for success: Be timely, accurate, 
and consistent. 

Protect Yourself and Gaylord
with Strong Documentation!

- Doc Ivy

DOCUMENTATIO
N • DOCUMENTA

TI
O

N
 •

Depositions

Your License

Your Time

TIMELY

Make sure your 
documentation 

is

ACCURATE

CONSISTENT
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Institute for Advanced Rehabilitation Renovation 
Project Wins Top Building Award

The Connecticut Building Congress – a forum of local 
building professionals - annually recognizes outstanding 
building projects that exemplify project team excellence 
and collaboration.

The Institute for Advanced Rehabilitation renovation 
project was awarded first place in the small healthcare 
category of the Annual Project Team Awards. The 
award recognized the collaboration between Gaylord 
staff, Wohlsen Construction, Pomarico Design, CAMA, 
Loring Engineering, and other partners which “produced 

unmatched efficiency in planning, procuring, and installing customized features” and was successfully 
completed within Gaylord’s budget and schedule. 

Going the Extra Mile for a Fellow Fan
Daniel Laviero of Bristol was shocked to learn that the back pain 
he attributed to a pinched nerve was actually caused by a spinal 
tumor. After surgery, Dan came to Gaylord where "for more than 
100 days, everyone from the medical staff to the cafeteria workers 
sustained me."

An avid UConn Men's Basketball fan, Dan bonded with social 
worker Blake Gagliardi over their mutual love for Huskies hoops. 
To honor Dan's perseverence, Blake wrote to UConn in hopes of 
receiving a signed photo for their #1 fan and the wish was granted.

LEGACY WEEK
JULY  8 -12

Service Award Events, Employee of the Year 
Ceremony and Volunteer Luncheon



A SWEET TREAT TO WELCOME SUMMER

Staff were treated to Ice 
Cream Emergency as a thank 
you for their hardwork and 
dedication each and every 
day. Special thank you 
to the Human Resources 
department for sponsoring 
this event.
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12 Spots Available
Gaylord is a sponsor of this event and receives a VIP section. There are 12 

spots available to staff for free. Email publicrelations@gaylord.org for a spot, 
first come, first serve.
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Share your 
innovative 

ideas with us.
Scan the QR code or 

email innovation@gaylord.org

Connecticut Hospital Association Honors Jillian 
Cacopardo as a “Healthcare Hero” 

Clinical Program Coordinator of Gaylord Wheelchair Services Jillian Cacopardo, 
MPT, ATP/SMS, was recently honored with Connecticut Hospital Association’s 
2024 Healthcare Hero Award, which recognizes the invaluable contributions of 
exceptional healthcare workers to their field and to the community at large. 
A Gaylord employee since 2003 and a 2022 Gaylord Employee of the Year, Jillian is 
considered one of the most highly respected and recognized seating specialists in the 
nation. 

“Jillian is hyper-focused on getting every patient exactly what is needed and does 
not settle for anything less. She fights for her patients without exception to make sure that the appropriate 
equipment they need for a better and healthier quality of life is approved by insurance,” said supervisor Jacob 
Hunter. “She is one of the hardest workers I know … and one of the most compassionate advocates for the 
wheelchair community. She is truly an asset and personifies the reputation that Gaylord is so well known for.” 

Jillian works closely with wheelchair users to ensure that they receive appropriate equipment customized to 
their needs to improve mobility within their home and community, provide proper positioning to ensure their 
safety, comfort, and skin preservation, and ultimately empower their independence and quality of life. She 
spends countless hours – often on her own time – documenting and advocating for patients' needs with their 
insurance and testifies in support of legislative efforts, including a bill to better serve Medicaid recipients with 
complex medical needs who require complex rehabilitation technology. She also readily shares her extensive 
knowledge with other seating professionals by contributing numerous articles to national publications. 

“Working for Gaylord for the past 21 years has afforded me opportunities to gain the knowledge needed, 
have access to high-end technology, and forge relationships with providers within Connecticut and across the 
country that I never thought possible,” explained Jillian.  

“These opportunities are what allow me to do right by my patients. I am their voice, and I need to make sure 
they have what they need to get around their home and community.” 

Need to get a hold of 
someone in kitchen?
•	 Hooker 1 and Lyman 2: X6318
•	 Lyman 1: X6320
•	 Milne: X6321
•	 Hooker 2: X6319

Food service supervisor should only 
be called in case of an emergency: 
X6322



page 8

CNA Academy Marks 
Two Year Anniversary

June 13 marked two years since the CNA 
Academy welcomed its first cohort. Since then, 
79 students have attended the Academy creating 
a steady pipeline of PCTs for Gaylord. Kristen 
Berg has done an incredible job leading this 
program. She truly pours her heart and soul 
into ensuring each and every student has the 
best learning experience and outcome possible. 
Beverly Teixeira has made a great impact on 
all of the CNA Academy students and sets a 
great example for them as PCTs and Lacey 
McCauley does an amazing job supporting the 
program administratively and keeping everyone 
organized! 

Thank you to all of you who continue to 
support the program! We couldn’t do it without 
you! Student Benefits:

• Immediate employment 
after course completion 
for eligible candidates

• Potential 
reimbursement 
of program fees 
with employment 
commitment

• Shadowing 
and mentoring 
opportunities with RN, 
LPN, PT, OT,  and RT 
staff

JUMP START YOUR CAREER IN HEALTHCARE TODAY!
Become a Certified Nursing Assistant and begin a rewarding career in healthcare. We understand the 
importance of hands-on educational training. With our dedicated simulation lab and clinical learning on 
Gaylord’s state-of-the-art rehabilitation units, you can complete all of your training under one roof. 
Let Gaylord be the catalyst for your healthcare career by becoming a CNA!      
         

Student Requirements:
• 18 years or older
• Fluent in English
• High school diploma or GED
• Resume
• Flu shot required
• Must pass a criminal background check, 

physical and drug screening 

Apply for an upcoming session TODAY!

Scan our QR Code to apply online or 
email CNAacademy@gaylord.org.

Visit gaylord.org/center-for-education/cna-academy
        or turn over for the July-August 2024 schedule details.

Then Join Our Team & Enjoy Our Employee Benefits!
• Tuition reimbursement for college courses

• Dedicated to work-life balance with robust programs promoting health 
and wellness

• Opportunities to work on various clinical units:    
Progressive care, stroke, traumatic brain injury, telemetry, medical 
pulmonary and more

Gaylord Hospital
Wallingford, CT

Program instruction is provided 
at no cost. Students are 

required to purchase books, 
scrubs, and pay for required 

medical clearance/background 
checks, and CT CNA Exam fees. 

 Contact Lacey at 
(203) 284-2784 

for questions.

            Mar2024_Academy_PRx3557

The Clinical Advancement Program (CAP) 
will be replacing our current RN, LPN, and 

PCT clinical ladders.

Info Sessions
Tuesday, July 2

8am or 2pm
Clinical Education Classroom or 

Zoom

Register on UKG Pro Learning 
Calendar or scan the QR code

Gaylord Department of Nursing

Wellness Fair Returns 
After Hiatus

Raffle Winners:
Crockpot

Ryan Wanat, Respiratory Therapy
Instant Pot

Maggie Bernardes,  Respiratory Therapy
$50 Trader Joe's Gift Card

Mariah Soto, Nursing Services
$50 Panera Gift Card

Mario D'Amore, Nursing Services
$50 Dick's Sporting Goods Gift Card

Blake Gagliardi, Psychology



June
Anne Walczak Retirement 

Party
June 28

Employees need a Jeans for 
Charity sticker or button to 
indicate their participation.

Stickers can be purchased 
for $2 in the cafeteria, Jackson 
Java, Human Resources, Jackson 
2 outpatient, North Haven, 
Cheshire, Cromwell and Madison.

Jeans for Charity: 
Friday, July 5

The featured organization 
is:

Penny Dunker 
Scholarship

Click here to learn more.

July

Wallingford Animal Shelter 
Collection Drive

July 1-12

Jeans for Charity
July 5, 19

Legacy Week
July 8-12

Employee of the Year
July 11

August

Jeans for Charity
August 2, 16, 30

page 9

September

National Spinal Cord Injury 
Awareness Month

National Rehabilitation 
Awareness Week

Complex Rehab Technology 
Awareness Week 

Jeans for Charity
Sept. 6, 20

Corks & Forks 
Sept. 19

October

National Physical Therapy Month

National Case Management Week

National Respiratory Care Week

National Pharmacy Week

Infection Prevention Week

National Patient Account Management Week

Healthcare Quality Week

Jeans for Charity
October 4, 18

Same Product, New Color
Just an FYI, Medline has changed the color of the 
containers of the Micro Kill wipes. We should 
start seeing them on the units possibly by the 
end of this week.

HONORING

ANNE WALCZAK
FRIDAY, JUNE 28

BROOKER  LOBBY, 12 -2 P.M.

Come wish Anne good luck in retirement after 
38 years of service at Gaylord

 JOIN US FOR A
 FAREWELL “OPEN HOUSE” RECEPTION

OLD NEW

https://www.ctathletictrainers.org/scholarships
https://www.alz.org/ct


November

Jeans for Charity
November 1, 15, 29

December

Jeans for Charity
December 6, 20

January 2025

Happy New Year

February

National Heart Month

March

National Nutrition Month

Brain Injury Awareness Month
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Nursing Resident Program Celebrates Graduating 
Class

The first class of the Nursing Residency Program began their 
journey in July 2023 and their graduation was celebrated 
June 26, 2024. The residents along with nurse managers, 
nursing education team, and members of the human 
resources team, watched as they were presented with a 
certificate and pinned by their manager. Nurse Residency 
Program Coordinator Breanna Medina proudly recounted 
how the graduates have honed their clinical skills, learned 
new approaches to address challenges with resilience, 
demonstrated empathy to their patients and families, and 
displayed leadership among peers. “Your dedication, hard 
work, and commitment to the nursing profession is an honor 
to witness.”

Breanna thanked the nursing department and all involved 
in making the residency program successful. Mia Pulisciano 
was presented with a plaque as she was named the Resident 
of the Year. Congratulations to the entire Class of 2024.  

Pictured here, not in this order, are Gaylord’s first class of 
graduates from the NRP: Alexa Apotria, M2, Sarah Daniels, 
M1, Ana Demo, M2, Andrea Killian, L1, Mia Pulisciano, LI, 
James Nassar, H1, Shanaley Roman, H2, Rousana White, 
M2, and Alyson Yakowicz, M1 

Did your co-worker 
go above and beyond?
Scan the QR code and fill out the form to 

recognize them.
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A near miss is an event that might have resulted in harm 
but the problem did not reach the patient because of 

timely intervention by our amazing staff. 

The Safety Coaches have selected the 
Near Miss submitted in April recognizing 
Claudia Torres, from Food and Nutrition. 
after the patient declined chicken Marsala 
due to a severe “mushroom” allergy.  
Claudia noted the allergy was not listed 
in MyDining and “no known allergies” 
listed on pre-admit. The LP confirmed 
allergy with the patient and medical 
record was updated. The allergy was then 
added to MyDining. Claudia Practiced a 
Questioning Attitude, used her CHAMP 
tool to ARCC it up, and seek clarification, 
preventing any future reactions.

Thank you for Speaking up for Safety!

Near Misses:
Heroic Efforts From Our Safety-Minded Staff 

The Quality and Safety Department would like 
to thank the following staff for submitting Near 
Misses in April! 

•	 Djevaire Zulali
•	 Tina Marchand

•	 Todd Belcourt
•	 Yazmin Ortiz

Gaylord staff were invited to a pop-up 
teaching kitchen out on the Milne patio 
on June 12 where they learned how 
to make Thai lime steak salad, led by 
Executive Chef Gabe Pacheco! They 
learned knife skills as well as cooking 
and nutrition tips! Be sure to look out 
for sign-ups for the next Teaching 
Kitchen in early Fall. Check out the 
recipe on page 12.

Congratulations to Elle 
Maron, Patient Experience 
& Volunteer Liaison, on 
earning her certifications in 
both Patient Advocacy and 
Patient Experience from the 
Beryl Institute. Way to go!
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July 1-12

Wallingford 
Animal Shelter

Mandy’s friends 
need your help! 

COLLECTION DRIVE for the

Items needed:

• Cat litter
• Laundry detergent & bleach
• Purina One Cat Food
• Purina One Kitten Food (wet and dry)
• Simple Green Degreaser
• “Kongs” for dogs
• Greenies Cat Treats
• Dawn Dish Soap
• Small dog beds

Collection bins located in Brooker 
Lobby, Cafeteria, Jackson Lobby, 
Cheshire and North Haven.

If interested in adoption, 
please reach out to the 
Wallingford Animal Shelter 
at (203) 294-2180

Violet

Count 
Chonkula

Artie

Anita



Helping fill jobs is ALL our job.
Get paid to help.

*For program details and payout schedules, contact HR.

$2,000
$2,000
 $2,000
$1,500
$1,000
$1,000

$500

RN
Respiratory Therapist
PT
LPN
PCT
Intake Rep
EVS or F&N

*REFERRAL BONUS POSITION
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https://gaylord.myfiducius.com/login

 

Begin today by completing the 
short online assessment. 

Gaylord Specialty
Healthcare has covered the 
administrative cost of the
Fiducius platform to encourage 
employees to start taking 
control of their 
student loans with the guidance 
and assistance offered by 
Fiducius.

Fiducius Student Loan 
Financial Planning Benefit
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