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The deadline for the next FYI 
is Fri, October 24, 2025

Submit requests in JIRA

Pat Haskell Named Latest DAISY 
Award Honoree

Gaylord’s Quarterly DAISY Award for Extraordinary Nursing Care was presented to Pat Haskell, 
RN on Hooker 1.

Pat was nominated by a colleague who, like nearly everyone else that has 
worked with her through the years, agrees that Pat is a true “nurses’ 
nurse.” She is the epitome of bedside presence - in professional skill 
and grace - and our patient care here at Gaylord is all the better 
thanks to her. 

“There are so many stories to tell of Pat being one of the most 
extraordinary nurses I have ever met, that it is hard to choose just one.   
There is one example however, that stands out the most.  

continued on page 4...

 Caitlin Cote,
MSN, RN, PCCN, NPD-BC

Director of Gaylord’s Center for Education 

Richard Sills
Brain Injury Peer Mentor and former Gaylord patient

Winner, Nurse Winner, Volunteer

 Alyse Sicklick, MD
Medical Director of Inpatient 

Winner, Physician

October 16, 2025

F
Y

I Hartford Business Journal Names
“Healthcare Heroes”
 
We’re proud to celebrate three members of our Gaylord community who were recently recognized 
with this prestigious award. Caitlin, Dr. Sicklick, and Richard will be honored at an awards 
reception in November.   

Caitlin was recognized for 
creating innovative training 
programs that empower the next 
generation of caregivers. 
Discover how Caitlin is shaping 
the future of healthcare 
education.

Richard was recognized for 
turning his personal recovery 
into hope and motivation for 
others on their healing journeys. 
Read Richard’s story of purpose.

Dr. Sicklick was honored for 
her leadership in brain injury 
and stroke recovery and for 
advancing rehabilitation 
medicine statewide. 
See how Dr. Sicklick is 
redefining what’s possible in 
rehabilitation.

https://hartfordbusiness.com/honoree/2025-healthcare-hero-caitlin-cote/
https://hartfordbusiness.com/honoree/2025-healthcare-hero-caitlin-cote/
https://hartfordbusiness.com/honoree/2025-healthcare-hero-caitlin-cote/
https://hartfordbusiness.com/honoree/2025-healthcare-hero-richard-sills/
https://hartfordbusiness.com/honoree/2025-healthcare-hero-dr-alyse-b-sicklick/
https://hartfordbusiness.com/honoree/2025-healthcare-hero-dr-alyse-b-sicklick/
https://hartfordbusiness.com/honoree/2025-healthcare-hero-dr-alyse-b-sicklick/
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88% of our employees say 
Gaylord is a Great Place to Work.

Cake!
Let’s celebrate Certification Nation Day with...

Thursday, October 16
Cafeteria

11:30 am -1:30 pm
4:30 pm - 5:30 pm

Photo booth in the cafeteria. Night 
shift will be served. Off-sites will 

have cupcakes.

Sales Team Joins External 
Affairs to Amplify 
Gaylord’s Reach
Gaylord is growing—and fast. With the expansion of 
our Cheshire Clinic, the opening of a new Fairfield 
Clinic, our growing Physiatry practice, and the new 
Interventional Pain Center, it is clear that this is a 
transformational time in Gaylord’s history.
With this kind of momentum comes opportunity 
and competition. In response, Gaylord is aligning 
key functions to build a stronger, more unified voice 
in the marketplace. As of this month, the Sales Team, 
comprised of Doreen Stevenson and Jason Zagorski, 
has officially become part of the External Affairs 
Department which is comprised of Public Relations, 
Marketing, Community Relation and Government 
Relations.

“Sales is absolutely vital to our growth,” 
said VP of External Affairs Tara Knapp. 
“Doreen and Jason are on the front lines 
building relationships and strengthening 
referral pipelines. Aligning them with 
our other external-facing teams ensures 
that we’re telling one cohesive, powerful 
story about Gaylord—everywhere we 
go.”  

As part of this organizational shift, Doreen and Jason 
will report directly to Kevin Johnson whose title 
has been updated to Sales Manager and Legislative 
Liaison. Kevin brings decades of experience in sales 
leadership and is well-suited to guide this team in its 
next chapter. Kevin will also work with the inpatient 
Regional Healthcare Managers to support their 
efforts in the field and align our overall institutional 
message. 
The focus on sales and external messaging is more 
important than ever to help Gaylord compete 
successfully and market our clinical expertise, 
unique program offerings, and exceptional patient 
outcomes. 

Happy Respiratory Care Week    

Thank you
 to our 

Respiratory Care Team!

OCTOBER 19 -25, 2025    #RCWEEK25

OPENING OCTOBER 27
75 Kings Highway Cutoff, Fairfield

6th LOCATION
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Kate McNelly, 
Applications Analyst II

Kate recently passed her board 
certification in Nursing Informatics. She is now

 Kaitlyn McNelly, RN, BSN, NI-BC!

Way to go, Kate!!

MSN & BSN Nurses

Are you interested in being 
a clinical instructor? 
Opportunities available. 

Contact 
Caitlin Cote at ccote@gaylord.org

GaylordGives, Gaylord's Employee Giving Campaign invites 
staff to make a difference in their work place. Our team is 
committed to driving Gaylord forward and creating an impact 
every day. This year's campaign kicks off today, October 16. 
Check out pages pages 15-18 to learn more.

GAYLORD
IN THE

Click here for more media mentions.

Headline Highlights:

Fox 61: Gaylord Archers Break 
Barriers at the Bullseye Classic Archery 
Tournament
Featuring Katie Joly and athletes 
Chelsea Michaud and Bill Hardwicke

WICC Radio: A recent Hartford 
Courant article on the Sports 
Association’s anniversary prompted 
Liza Wexler to reach out to us for an 
interview. Thanks to Katie Joly who 
appeared on yesterday’s show with Lisa 	

                        Wexler. Listen here.  

Schedule your flu 
vaccination today! 

More information 
on page 14

https://www.gaylord.org/gaylord-newsroom
https://www.fox61.com/article/news/local/new-haven-county/wallingford/breaking-barriers-with-bullseyes-adaptive-archers-compete-with-heart-in-wallingford/520-d340d3e2-0482-452c-8bea-4e77455b8b89
https://www.fox61.com/article/news/local/new-haven-county/wallingford/breaking-barriers-with-bullseyes-adaptive-archers-compete-with-heart-in-wallingford/520-d340d3e2-0482-452c-8bea-4e77455b8b89
https://shows.acast.com/the-lisa-wexler-show-1/episodes/katie-joly
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Save the Date: 
Upcoming 
Education
•	 Grand Rounds: Register in 

Gaylord University via the 
Course Calendar

      – November 11, 12-1pm: 		
Dr. Randy Schulman, 		
Neuro Optometry

    – December 17, 12-1pm: 
Christopher Conner,	  
Vagal Nerve Stimulation

•	 Mulligan Movement – 
March 7 & 8, 2026

Coming Soon: 
Scholar Spotlight
Each month, one lucky scholar 
will win a raffle prize by 
completing one of October’s 
featured courses in Gaylord 
University!

•	 Preparing a Great Virtual 
Presentation *0.5 Credit Hrs*

•	 Recognizing & Effectively 
Responding to a Person in 
Crisis *1 Credit Hr*

•	 Boosting Performance via the 
Employee Appraisal Process 
*0.5 Credit Hrs*

•	 Organizing your Email
•	  *0.5 Credit Hours*

Winner will be announced in the 
November 13 issue of FYI.

Available to all employees in 
Gaylord University.

Special thanks to all of the presenters in this series!

Download the 
UKG Pro Learning App 

and use access code “gaylord.”

To find featured courses, just search 
by name or topic.

• Dysphagia – Rachel Noia, M.S., CCC-SLP
• Edema – Linda Hodgkins, MS, OTR/L, CLT, LANA
• IV Therapy – Monica Dalton, RN, VA-BC
• Medical Equipment – Mia Pulisciano, RN, BSN
• Mobility – Kaitlin Brosnihan, DPT; Alexandra Maneen, MS, OTR/L; Kaitlyn Rudolf, DPT; Amy Thomas, DPT
• Nutrition – Alexa Marks, RD, CDN; Elizabeth Glass, MHA, RD, CDN; Meghan Zampedri, RD, CDN
• Palliative & Hospice Care – Blake Gagliardi, LCSW
• Pharmacology – Claudia Florian, PharmD, BCCP, BCPS
• Respiratory & Mechanical Ventilation – Laurie Jano, MSOL, RRT
• Sepsis – David Lobo, MD
• Wound Care – Tracy Houle, APRN, CWOCN, CNS-BC

Special thanks to all of the presenters in this series!

DAISY Award 
(cont.)
One of Pat’s patients was declining 
and unfortunately, was put 
on hospice during her shift.  
She showed an abundance of 
compassion, love, and patience 
towards this patient and his family.  
Pat stayed beyond her scheduled 
shift to see him through, providing 
the most comfortable and dignified 
transition she possibly could.  She 
regularly goes above and beyond for 
her patients, not out of obligation, 
but out of genuine care—and she 
shows that on a daily basis. “

“As an aspiring nurse at the time, 
this was a great example of how 
much love and heart go into nursing.  
I am forever grateful to have had the 
opportunity to work beside Pat and 
to have had such a great influence to 
look up to.”

Pat’s compassion and dedication 
exemplify the spirit of the DAISY 
Award. She is known among 
her peers for her calm presence, 
unwavering empathy, and the 
comfort she brings to both patients 
and families during their most 
vulnerable moments. Her kindness 
and professionalism leave a lasting 
impact on everyone she cares for.  
 
Congratulations, Pat!
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New Employee Group:  
Energy Management

Ever have one of those days when 
your energy takes a dip and it’s hard to pull back up?

Join Chaplain Janice Lautier for a new Energy 
Management Group — a hands-on, three-week 

series designed to help you “take five” and 
change the direction of that spiral.

 

Thursdays, 
November 6, 13 & 20  |  4–5 p.m. 

Library Collaboration Room
 

Each session offers time for reflection and simple, practical 
tools to help you optimize your energy and stay grounded 
during stressful moments. All sessions are interactive and 

based on what each individual may need. 

 
Space is limited to 10 participants
 on a first-come, first-served basis.

To reserve your spot, or for more details, contact 
Chaplain Janice Lautier at jlautier@gaylord.org.

Introducing Gaylord’s 
Hospice Committee
Gaylord now has a dedicated Hospice 
Committee—a multidisciplinary team 
committed to ensuring our patients’ goals, 
comfort, and quality of life remain at the center 
of care. 
 
The committee will collaborate closely with 
all hospital teams to support compassionate, 
patient-centered conversations and care 
planning. 
 
Any staff member can reach out to 
HospiceCommittee@gaylord.org with 
questions about hospice and comfort care 
services, patient referrals, or guidance on 
navigating difficult discussions. 
 

The team also offers meaningful 
legacy projects for loved ones, 

such as creating 
keepsakes with the patient’s 

thumbprint 
to honor their 

memory.

Did your co-worker 
go above and beyond?
Recognize them by filling out 

a Cheers for Peers Form.

Cheers for Peers forms are located throughout the 
hospital, off-site locations and offices.

mailto:HospiceCommittee%40gaylord.org?subject=
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The Safety Coaches have selected to 
celebrate a Near Miss submitted in 
August by Alyssa Rotman, RN, Clinical 
Informatics Manager and Quest Lab 
Manager.

The report highlighted Natasha 
Dempsey, IT Support Coordinator, for 
Practicing a Questioning Attitude when 
she noticed a lab courier drop off a 
blood product to the lab—something 
that should be delivered directly to 

the patient’s nursing unit due to time-sensitive administration 
requirements.

Tasha ARCC’d up her concern and contacted Alyssa, who 
confirmed the delivery time, educated the courier, and notified 
the unit nurse. Their quick action prevented waste of the blood 
product and ensured the patient received a timely transfusion.

Near Miss of the Month:
 

Near Miss Reporting can be found on Sharepoint, under Frequent Links: Quick Launch

What’s a near miss? It’s an event that might have resulted in harm, but the problem did not 
reach the patient because of timely intervention by our amazing staff. 

This month’s recognition includes a Safety Huddle shoutout, FYI feature, a gift card 
for the submitter, and a visit from the Safety Gnome.

On behalf of the On behalf of the 
Quality & Safety Department, Quality & Safety Department, 

THANK YOUTHANK YOU for  for 
Speaking up for Safety!Speaking up for Safety!

We’d like to thank the 
following staff for submitting 
Near Misses in August:

•	 Alyssa Rotman 
•	 Grace Gilbert
•	 Jaime Cassidy
•	 Todd Belcourt
•	 Victoria De La Rosa

BONUS 
RECOGNITION:       Importance of 2 Patient Identifiers   
The Safety Coaches selected an additional Near Miss from August 
that underscores why verifying two patient identifiers is essential.
While verifying Total Parenteral Nutrition (TPN) prior to 
administration, two RNs discovered that the bag sent was 
intended for a patient on another unit. They immediately notified 
the appropriate floor and confirmed the infusions had been 
switched—preventing a serious error before it reached the patient.

Thank you, Grace Gilbert, for your vigilance and commitment to 
patient safety!

Have you ever
 noticed something 

just in time?
 

You might be 
the reason a patient stayed safe. 

Reporting it as a Near Miss helps us 

learn and improve — and it might even 

land you in FYI!

If you would like a SnapComms screen saver created, 
please submit a request through JIRA on Sharepoint with 
detailed information. 

Need to communicate to all staff in a snap?



PHISHING PREVENTION 101
Secure yourself from fraud and phishing 
attempts by:
• Hover before you click, verify the link first.
• Avoiding automatic downloads.
• Always verify unexpected attachments.
• Report suspicious emails to Helpdesk/
Cybersecurity.

C Y B E R  S E C U R I T Y  A W A R E N E S S  M O N T H

DON’T GET REELED IN.

Phishing is a scam by which 
an email user is duped 
into revealing personal or 
confidential information that 
the scammer can use illicitly 
or fraudulently.
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• OCTOBER •

NATIONAL
CYBER SECURITY
AWARENESS MONTH

For suspicious email, use the “Report” button in your Mimecast toolbar.
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Jeans for Charity: Friday, 
October 17

The featured organization is:

CT Breast Health 
Initiative

The Connecticut Breast Health 
Initiative, Inc. is a state-wide 
non-profit organization 
making a significant impact 
in the quest to find a cure for 

breast cancer by providing grants to support education and 
research in Connecticut. Founded in 2004, it has been their 
goal to find answers in our lifetime.

Click here to learn more or visit:  https://www.ctbhi.org/

Employees need a Jeans for Charity sticker or 
button to indicate their participation.

Stickers can be purchased for $2 in the 
cafeteria, Jackson Java, Human Resources, 
Jackson 2 outpatient, North Haven, Cheshire, 
Cromwell and Madison.

https://www.facebook.com/gaylordspecialtyhealthcare
https://www.linkedin.com/company/gaylord-specialty-healthcare/posts/?feedView=all
https://www.instagram.com/gaylord_pt/
https://www.youtube.com/user/GaylordHealthcare
https://x.com/gaylordhealth
https://www.ctbhi.org/


Caitlin Cote
Congratulations to Caitlin Cote, Director, Center 
for Education, on being selected as our Innovation 
Submission of the Month! 
 
Caitlin’s idea proposes creating an interactive “3D virtual 
walkthrough” of Gaylord’s campus and outpatient locations 
to showcase our facilities, programs, and environment. By 
allowing users to navigate through patient rooms, therapy 
areas, and outdoor spaces, the tour would help prospective 
patients and families get a true sense of Gaylord’s 
atmosphere before admission. 
 
This idea could also support recruitment efforts by 
giving potential employees a realistic look at where they 
would work, highlighting the advanced equipment and 
collaborative spaces that define Gaylord. 

We want to hear it! 

Scan the QR code 
and share your 
genius with us!

Got a brilliant idea for a new 
product or process improvement? 

MonthOF 
THE

innovator

The Case Managers Creed:
 
To be a Case Manager, one must 
be courteous, diplomatic, caring, 
shrewd, persuasive, assertive, creative, 
a knowledge expert, supportive, 
adaptable, possess a business acumen, 
have the ability to pivot on a dime, be 
a “Sherlock Holmes…” well, you get 
the picture.  They must understand the 
concepts of endurance, perseverance, 
law, physiology, architecture, selling, 
claims, real estate (yes, they get involved 
in this too), and be mind-readers.

They are clinicians, coaches, therapists, 
and above all…Patient Advocates.  A Case Manager knows all, sees all, but tells nothing (HIPAA).  In 
addition to their patients and families, they must satisfy the payers, answer the questions of many 
departments, and answer to many “bosses.”
 
Thank you for all you do and for “going above and beyond,”
 
- Chris

CELEBRATE
OCTOBER 12-18

 

Thank you for all 
you do and for 

“going above and 
beyond!

CELEBRATE
OCTOBER 12-18

 

Thank you for all 
you do and for 

“going above and 
beyond!
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On October 8, we welcomed back our grateful patients to reconnect with their dedicated clinicians at 

our biannual Recognize a Star reception. We would like to extend a heartfelt thank you to all the donors 

and staff who attended the event and shared their stories of gratitude. If you connect with any grateful 

patients please contact Priti Kapoor at pkapoor@gaylord.org

Gaylord’s Recognize A Star program has had an 
amazing year and it’s all because of YOU!

 
Your work and Think Possible attitude are key to our success.

 
Thank you for all you do and Congratulations on your STAR status!



Over the past year, the PFS department 
achieved outstanding results while supporting 
both our patients and the financial health of 
Gaylord. The team not only met but consistently 
exceeded cash collection goals, even reaching 
the highest cash collection month in the history 
of Gaylord. 

Behind the scenes, the PFS team works 
tirelessly to ensure claims are managed 
correctly, denials are resolved, and to maintain 
the financial strength that allows Gaylord to 
continue providing world-class care. Their focus, 
efficiency, and teamwork are key drivers of our 
hospital’s ongoing success.

 
Please join us in celebrating and 
thanking the Patient Financial 

Services team for their outstanding 
contributions, not only during 
Patient Accounting Week, but 

throughout the year.

	Ș EVERY BILL MATTERS: 	
PFS manages all hospital billing—
from insurance claims to patient 
statements.

	Ș HIGH-VOLUME EXPERTISE: 	
The team handles tens of thousands 
of transactions each year with 
accuracy and care.

	Ș PATIENT SUPPORT: 		
Staff guide patients through 
coverage questions, billing 
explanations, and payment options.

	Ș PROTECTING THE HOSPITAL:	
PFS resolves denials and ensures 
accurate reimbursement.

	Ș RECORD-BREAKING 
ACHIEVEMENT: 	 	
In 2025, PFS reached the highest 
monthly cash collections in Gaylord’s 
history—without adding any staff!	
					   
				  

Recognizing 
Patient Financial Services 
during Patient Accounting Week

OCTOBER 13-19 IS PATIENT ACCOUNTING WEEK,
a time to acknowledge the dedication and accomplishments of our Patient Financial 
Services (PFS) team.

Did You 
Know?

PFAS 
AT A GLANCE...

Did you know Gaylord holds a weekly 
'Photo of the Week' Contest on the 
intranet homepage? 

Share your amazing photos with us and your photo 
may be chosen for display on the intranet homepage 
for one week for all to see. Please email photo entries 
to publicrelations@gaylord.org with your name, 
department, title and brief description of the photo.

 50 Gaylord Farm Road  |  Wallingford, CT  |  www.gaylord.org

 50 Gaylord Farm Road  |  Wallingford, CT  |  www.gaylord.org
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 BY THE NUMBERS: TeleSitter® Impact 
		   

Metric Before 
Implementation	

 

   After 
Implementation

Result

Falls per Month 17.2 12.9 ↓ 25%

1:1 Sitter Hours 
per Month

1,428 140 ↓90%

Sitter Full-Time 
Equivalents 

(FTEs)

8.2 0.8 ↓ 7.4 FTEs
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THE 
RESEARCH 
ROUNDUP

WHAT INSPIRED THIS PROJECT?   
Falls are among the most frequent 
and serious patient safety events 
in healthcare. In the LTACH 
environment—where patients are 
encouraged to regain mobility early 
in recovery—the risk is even higher. 
Meanwhile, 1:1 sitters are both labor-
intensive and financially unsustainable. 
Gaylord’s team sought an innovative, 
scalable solution that would preserve 
safety while easing staffing demands.

THE APPROACH 
Using continuous virtual monitoring 
technology, Gaylord introduced a 
TeleSitter® program that allows 
trained staff to observe multiple 
patients at once and quickly alert on-
unit nurses if intervention is needed. 
Over a 20-month period, data was 
collected and compared to historical 
benchmarks.	
 
IMPACT ON PATIENTS & STAFF

For patients:

•	 Fewer falls and related injuries
•	 Enhanced sense of safety and 

support
For nurses:
•	 Reduced workload strain
•	 Improved situational awareness
•	 Greater confidence in patient 

monitoring

KEY FINDINGS

	✓ Falls decreased from an 
average of 17.2 to 12.9 per 
month.

	✓ Sitter hours dropped from 
1,428 to just 140 per month.

	✓ Annual savings exceeded $3.2 
million.

The TeleSitter® system proved to 
be a cost-effective, high-impact 
intervention for patient safety and 
resource optimization. 
 

ADVICE FOR ASPIRING RESEARCHERS 
“Start with a real-world problem your team faces every day. Collaboration is key—partner with colleagues across disciplines, and 
don’t be afraid to think outside traditional models of care. Small innovations can make a huge difference.” 
— Nicole Morrill, MSN, RN

Project Summary:  Gaylord Specialty Healthcare implemented a continuous video monitoring system—known as 
the TeleSitter® program—to address patient safety challenges in the long-term acute care hospital (LTACH) setting. 
The initiative aimed to reduce inpatient falls and the need for costly 1:1 sitters while maintaining high levels of care 
and staff efficiency.

Project Title    
TeleSitter® Program: Reducing 
Falls and Costs in the LTACH 
Setting

Project Lead: Nicole Morrill, MSN, RN
Unit: Lyman 1

TAKEAWAY
 
The study shows how 
technology can enhance 
patient safety and resource 
management in the LTACH 
setting—demonstrating 
how data-driven innovation 
benefits both patients and 
providers.
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PARADEPARADE
Friday, October 31

12:10 p.m.
Inpatient Gym

Followed by treats and 
trophies in the Brooker 

Lecture Hall

dress up and join the fun!

Oct 26 - Walk to End Alzheimer’s

Nov 8 - Cheshire Hot Cocoa 5k, Walk & Kids 

Fun Run

Nov 8 - Wallingford YMCA Health Fair

Nov 27 - Madison Turkey Trot

Gaylord and the 
COMMUNITY

Community Events          Sponsorships

Thursday, October 30
11:30 a.m. - 1:30 p.m.

Cafeteria

To support:

HALLOWEEN
B A K E  S A L EB A K E  S A L E
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Think Possible 
T-Shirt & Long Sleeve Sale$20 

FRONT BACK

$10 

While Supplies Last!

Brooker 316
Between the hours of 

8am and 4:30pm

CASH or
 VENMO 

only

Questions? Reach out to Georgette at x2881

BACKFRONT

National Patient Account Management week is celebrated to show patient financial service 
professionals how much their work is appreciated. The patient financial services (PFS) 
team covers a range of essential functions, including billing, claims follow-up and denial 
management, payment posting, and self-pay collections/customer service. These individuals 
process claims according to stringent guidelines of reimbursement that vary depending 
on insurance and treatment provided. In addition, the team monitors account receivables 
and engage payers to ensure Gaylord receives appropriate payment for all clinical services 
performed. Please take a moment to celebrate this extraordinary team and their role in 
supporting the financial health of Gaylord Specialty Healthcare.

 

National Pharmacy
 WeekOCTOBER 19-25, 2025

National Pharmacy Week acknowledges the 
invaluable contributions pharmacists and 
technicians make to patient care in hospitals, 
outpatient clinics, and other healthcare settings.

Thank you 
to our Pharmacy Team!

Need to access Gaylord's 
Employee Assistance Program? 

Call (860) 233-6228. 

Get Your 
Gaylord Gear!

More details can be found on our internal 
Sharepoint Snapcomm page.

Put it onPut it on
 the Calendar! the Calendar!

Tuesdays:         “Take a Breath Tuesdays” - Ten Minute Meditative 
	              Moment, 12:10pm, Chapel on Jackson Ground

Wednesdays:   Weekly Yoga, 4:10pm, Inpatient Gym

Thursdays:        Weekly Walking Group, 12:15- 12:45pm, meet
	              in Jackson Lobby
 
	     
Th 10/16:        Great Place to Work Certification Nation Day - 

                               Cake in Cafeteria

	           Flu Vaccination Clinics (through 11/14)

10/13-31:        Taking Orders for Custom Gaylord Crocs

F 10/17: 	          Jeans for Charity

	           Open Enrollment Fair 11am-3pm, Brooker

10/23-11/6:     Benefits Open Enrollment Period

Mo 10/20:       Pumpkin Decorating Contest Submissions Due

M 10/27:          Fairfield Location Opening! 

F 10/31: 	          Halloween Parade

	           Winning Pumpkin Picked

Th 11/6:           Energy Management Group for Staff 

F 11/7: 	           Jeans for Charity

T 11/11:	          Grand Rounds: Neuro Optometry

Th 11/13:        Center for Ed Scholar Spotlight Announced

	           Energy Management Group for Staff



Employee Flu Vaccine 
Program
This is a reminder that the annual influenza 
vaccine is mandatory for all employees 
including volunteers, students, and contract 
staff per hospital policy and as a condition of 
employment.

This year’s Employee Influenza (Flu) Vaccine 
Clinics will be held from Monday, October 13th through Friday, November 14th in Brooker Lecture 
Hall, facilitated by Griffin Hospital.

Griffin Hospital will also be offering high–dose for those staff that are 65 and over and will accept all 
health insurances.

Important Reminder:

Griffin Hospital still requires all employees to bring an ACTUAL PHOTOCOPY of their insurance 
card-front and back to any of the flu clinics. Staff at the clinics will not have the ability to make 
photo copies for employees arriving to get their flu vaccine and may be turned away.

 Instructions for scheduling an appointment at one of the flu clinics were emailed.

REMINDER
D-1 parking lot next to 
Chauncey is for Evening 

and Night Shift Staff Only
Day Shift Staff should 
park in approved lots. 

Flu Vaccination 
Clinics Begin 
October 13

 

	 COVID Vaccine

Infection Prevention is encouraging all eligible individuals to receive the new 2025–2026 COVID-19 
vaccine. This vaccine helps protect against severe illness, hospitalization, and death related to 
COVID-19.

The Connecticut Department of Health has issued interim COVID-19 immunization guidance in 
preparation for the 2025–2026 respiratory virus season. You can view the full guidance by clicking 
the Interim COVID-19 Vaccine Guidance Link below:

•	 https://portal.ct.gov/immunization/-/media/immunization/provider-page/pdfs/cvp/connecticut-covid-19-updates-and-
interim-guidance.pdf?rev=b44120be7ea0432c9b928e5802def055&hash=2B4117AA7C90DE28964C6C1815AD1C65

Gaylord will NOT be offering the COVID-19 vaccine onsite.
You can find a vaccination location near you by visiting: https://www.easyvax.com/
If you receive the vaccine, please forward documentation of your vaccination to: 
CovidVaccine@gaylord.org

Thank you for doing your part to keep our community healthy and safe.

Sonnia Belcourt BSN, RN, CIC, Manager, Infection Prevention
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Gaylord Fund
The Gaylord Fund is an unrestricted 
fund that supports the hospital’s 
greatest needs throughout the year. 
Last year, more than half of employee 
gifts to the Gaylord Fund helped provide 
tuition reimbursement for staff, staff 
wellness initiatives, special projects, and 
professional development. Contributions 
to the Gaylord Fund give Gaylord the 
flexibility to respond quickly to emerging 
needs, advance our mission, and ease 
pressure on the operating budget in lean 
times.

Special Needs Fund
The Goff Memorial Special Needs Fund 
provides financial assistance to Gaylord 
patients who are unable to afford items 
or services essential to their care and 
recovery. Support from this fund may 
cover non-insurance-covered medical 
equipment, select household expenses, 
Aquasize classes in Gaylord’s therapeutic 
pool, clothing, inpatient haircuts, 
meals, and transportation – helping 
patients maintain dignity, comfort, and 
independence throughout their recovery 
journey.

Technology
Employee Giving for Technology 
helps keep Gaylord at the forefront of 
rehabilitation medicine by modernizing 
and updating equipment across the 
hospital. A key priority in the coming year 
is the Luscomb Gym Renovation, where 
advanced technology will transform the 
space into a state-of-the-art environment 
for patient therapy. From robotics and 
virtual reality to voice recognition and 
telemedicine, these innovations ensure our 
patients have access to the most effective 
tools for recovery and the best possible 
outcomes. 

What does my gift benefit? 
You choose!

Questions? Email Georgette MacQuarrie at gmacquarrie@gaylord.org or ext. 2881 Scan this QR code to learn more 
or to make a gift.

Fonda Gaylord
El Fondo Gaylord es nuestro fondo sin 
restricciones que apoya las necesidades 
más urgentes del hospital durante todo 
el año. El año pasado, más de la mitad 
de las donaciones de los empleados 
al Fondo Gaylord contribuyeron al 
reembolso de matrículas del personal, 
iniciativas de bienestar, proyectos 
especiales y desarrollo profesional. 
Las contribuciones al Fondo Gaylord 
le brindan a Gaylord la flexibilidad 
para responder rápidamente a las 
necesidades emergentes, impulsar 
nuestra misión y aliviar la presión sobre 
el presupuesto operativo en tiempos de 
escasez.

Fund Fondo de 
Necesidades 
Especiales
El Fondo de Necesidades Especiales 
de Goff Memorial brinda asistencia 
financiera a los pacientes de Gaylord 
que no pueden costear artículos o 
servicios esenciales para su atención 
y recuperación. El apoyo de este fondo 
puede cubrir equipo médico no cubierto 
por el seguro, ciertos gastos del hogar, 
clases de Aquasize en la piscina 
terapéutica de Gaylord, ropa, cortes 
de pelo para pacientes hospitalizados, 
comidas y transporte, lo que ayuda a 
los pacientes a mantener su dignidad, 
comodidad e independencia durante su 
recuperación.

Tecnología
Las donaciones de empleados para 
tecnología ayudan a mantener a Gaylord 
a la vanguardia de la medicina de 
rehabilitación mediante la modernización 
y actualización de equipos en todo 
el hospital. Una prioridad clave para 
el próximo año es la renovación del 
Gimnasio Luscomb, donde la tecnología 
avanzada transformará el espacio en un 
entorno de vanguardia para la terapia de 
pacientes. Desde la robótica y la realidad 
virtual hasta el reconocimiento de voz 
y la telemedicina, estas innovaciones 
garantizan que nuestros pacientes 
tengan acceso a las herramientas más 
efectivas para su recuperación y los 
mejores resultados posibles.

En qué beneficia mi regalo?
Tu eliges

Escanee este código 
QR para obtener más 

información o para hacer 
un regalo.

¿Preguntas? Envíe un correo electrónico Georgette MacQuarrie a gmacaquarrie@gaylord.org o ext. 2881
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(Three digit code on back of card)

GIFT DESIGNATION

METHOD OF PAYMENT
☐  Payroll deduction (Please check desired amount above)

☐  My check/cash is enclosed $___________(Make checks payable to Gaylord Hospital)

☐  Please charge my gift of $___________to my: 

 ☐ Mastercard  ☐ Discover  ☐ Visa  ☐ American Express

CC#_______________________________________Exp. Date____/______CVV Code___________

Signature___________________________________

☐  $40.00 per pay period ($1,040)
☐  $19.02 per pay period ($494.52)
☐  $10.00 per pay period ($260)

*Payroll deduction will continue until you initiate a new level or terminate your deduction with the Development Office.

☐  $5.00 per pay period ($130)
☐  $3.00 per pay period ($78)
☐  $2.00 per pay period ($52)

☐  Other $_________________

WHY GIVE?
Employee Giving is a powerful statement to our 
patients and the community that we believe 
in Gaylord’s mission and are united in our 
commitment to provide world-class patient care. 
Every gift, regardless of amount, is important in 
helping our patients reclaim their lives!

☐  Gaylord Fund    ☐  Special Needs Fund   ☐  Technology

EMPLOYEE INFORMATION (Please print)

Name_________________________________________Department__________________________

Home Address_______________________________________Work Phone__________________________

City________________________State_____Zip____________Location/Floor___________________

AMOUNT OF GIFT*

Scan this QR code to learn 
more or to make a gift.

Questions? Email Georgette MacQuarrie at gmacquarrie@gaylord.org or ext. 2881
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(Three digit code on back of card) (código de tres dígitos 

DESIGNACIÓN DE REGALO

FORMA DE PAGO
☐  Deducción de nómina  (marque la cantidad deseada arriba)

☐  Mi cheque/ executive esta’ adjunto  $___________(Haga los cheques a nombre de Gaylord Hospital)

☐  Por favor carga mi regalo de $___________para mi: 

 ☐ Mastercard  ☐ Discover  ☐ Visa  ☐ American Express

CC#_______________________________________Fecha de caducidad____/______Codigo 

CVV___________

☐  $40.00 por periodo de pago ($1,040)
☐  $19.02 por periodo de pago ($494.52)
☐  $10.00 por periodo de pago ($260)

*La deducción de nómina continuará hasta que inicie un nuevo nivel o finalice su deducción con la Oficina de Desarrollo.

☐  $5.00 por periodo de pago ($130)
☐  $3.00 por periodo de pago ($78)
☐  $2.00 por periodo de pago ($52)

☐  otro $__________

¿POR QUÉ DAR?
Las donaciones de los empleados son una 
poderosa declaración para nuestros pacientes 
y la comunidad de que creemos en la misión de 
Gaylord y estamos unidos en nuestro compromiso 
de brindar atención al paciente de clase mundial. 
¡Cada donación, independientemente del monto, 
es importante para ayudar a nuestros pacientes a 
recuperar sus vidas!

☐  Fondo Gaylord    ☐  Fondo de Necesidades Especiales   ☐  Tecnología

INFORMACIÓN DEL EMPLEADO (Por favor imprima)

Nombre_________________________________________Departamento_____________________________

Dirección_______________________________________Teléfono del trabajo__________________________

Ciudad_____________________Estado_____Código postal____________Ubicación/Piso_______________

CANTIDAD DE REGALO*

Escanee este código 
QR para obtener más 

información o para hacer 
un regalo.

¿Preguntas? Envíe un correo electrónico Georgette a gmacquarrie@gaylord.org o ext. 2881
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