& Gaylord

Specialty Healthcare

Gaylord Hospital cobntogaet npumeHmmoe deaepasibHOe 3aKOHOAATENBCTBO B 06/1aCTU rparKAaHCKMX
npas U He AoNYCKaeT ANCKPUMMHALMKN N0 NPU3HAKaM Pachl, LiBeTa KOXM, HalMOHaNbHOM
NPUHaANEKHOCTU, BO3PaCTa, MHBANMAHOCTU UK nona. Gaylord Hospital He ncknoyaet noaeit n He
OTHOCMTCA K HUM MO-pasHOMY M3-3a pachl, LiBETa KOXM, HaLMOHaNbHOM NPUHAANEKHOCTHM, BO3PaCTa,
WMHBaNUAHOCTU MK MONa.

Gaylord Hospital:

Ona apdeKTMBHOro B3aMmoencTBma npeaoctasnsaetr 6€3803mMe3aHy0 MOMOLLb U OKa3bIBAET YCAyrm
NOAAM C OrpaHUyYeHHbIMU BO3MOMKHOCTAMM, @ UMEHHO:

YCAYTY KBaNIMOULMPOBAHHBIX CypA0NepeBoAYMKOB;

nUcbMeHHyto MHopmauuio B apyrnx dopmatax (KpynHbii wpudT, ayamo dopmat, AOCTYMHbIe
3/1eKTPOHHbIe dopmaTbl, Npoume popmarThbl).

npeAOCTaBﬂHET 6ecnnaTHble ycnyru nepesoga nrogam, ona KOTopbixX AHIMNCKMIA He ABAAeTCS
OCHOBHbIM A3bIKOM, @ UMEHHO!

YCNYTY KBaIMOULMPOBAHHbIX NepeBOAYNKOB;
NMUCbMEHHY0 MHGOPMALUMIO HA APYTUX A3bIKaX.
Ecnn Bbl HyXXaaeTecb B TakMx ycayrax, obpatutecs kK Gaylord Manager or Supervisor.

Ecnu Bbl cuntaete, uto B Gaylord Hospital Bam He npegocTaBuAN yKaszaHHbIX YCAYT AW MHbIM 06pa3om
AVCKPUMMHUPOBAAN BAC MO NPU3HAKaM pachl, LiBeTa KOXM, HaLMOHAAbHOW NPUHAANEXHOCTH, BO3PaCTa,
WMHBaNUAHOCTU WK NOJIa, Bbl MOXKETE NoAaTh *Kanoby: Susan Hostage, 50 Gaylord Farm Road,
Wallingford, CT 06492.

Bbl MOXKeTe NoAaTh Kanoby IMYHO UAN OTNPABUTL NO NoYTe, GaKCy UK SNEKTPOHHON nouTte. Eciv Bam
HY»XHa NOMOLLb B Nogauye ¥Xanobbl, Bam nomoeT Patient Advocate 1-866-GAYLORD ext 3000.

Bbl TaK!Ke MOKeTe Nnoaath Kanoby 0 HapyLleHUK rpaxaaHckmx npas B U.S. Department of Health and
Human Services (MuHucTepcTBO 34paBooOXpaHeHNs U coumanbHbix cny»k6 CLUA), Office for Civil Rights
(YnpaBneHue no rpaxkgaHCKMm npasam), B anekTpoHHoM Buae yepes Office for Civil Rights Complaint
Portal, goctynHbii no cebiike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, no noute namn no
TenedoHy: U.S. Department of Health and Human Services 200 Independence Avenue, SW Room 509F,
HHH Building Washington, D.C. 20201 (CLLA) 1-800-368-1019, 800-537-7697 (TDD) BnaHku *anobbl
AocTynHbl no aapecy: http://www.hhs.gov/ocr/office/file/index.html.
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