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next issue due: 
Thurs, Sept 10
Submit requests in JIRA

CARF Survey Prep Team Awarded 
the Gaylord Cup
At the August 26 Management Meeting, Vice President and Chief Medical Officer Mike Ivy, MD 
proudly announced that the CARF Survey Prep Team has been awarded the Gaylord Cup in 
recognition of their hardwork and dedication over the past year preparing for the CARF survey.  
And thanks to all the front line staff who made the day a success.  

 
In presenting the award, Dr. Ivy 
thanked and congratulated everyone 
who participated in the CARF survey. 
He stated, "This achievement was 
truly a collective effort. If someone 
had told me beforehand that the 
CARF surveyors would bring many of 
us to tears during the exit interview, 
I would have been very worried 
about the survey. Instead, what we 
heard was one of the most glowing 
tributes to Gaylord that I have ever 
experienced.

I also want to extend my heartfelt congratulations to Lori Vickers. Lori provided exceptional 
leadership throughout this effort, guiding the team and coordinating the work across the hospital 
and health system. We cannot thank her enough for her dedication, expertise, and commitment 
to excellence. Lori, congratulations on an outstanding job and a truly remarkable achievement."

Bioness Clinic of 
Excellence
Congratulations to Gaylord Specialty Healthcare on 
being selected as a Bioness Clinic of Excellence!

A Bioness representative said, "We work with 
thousands of rehabilitation clinics across the 
country, and your team's commitment to clinician 
education, operational excellence, evidence-
based practice, and the intentional integration of 
rehabilitation technology has created a program that 
truly stands out. This recognition is incredibly well 
deserved."
Stay tuned for details on an upcoming celebration!
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Employees need a Jeans for Charity 
sticker or button to indicate their 

participation.

Stickers can be purchased for $2 in 
the cafeteria, Jackson Java, Jackson 

2 outpatient, Human Resources, 
and all outpatient clinics.

Fun Scrub Fridays supports with the 
same charities featured for each Jeans 
for Charity event going forward, and 
therefore will use the same stickers and 
buttons for participation.

Friday, Sept. 4
The featured organization is:

Crohn's & Colitis Foundation
Our mission: To cure Crohn's disease and ulcerative 
colitis, and to improve the quality of life of children 
and adults affected by these diseases. 
The Foundation sponsors basic and clinical research 
of the highest quality.

Click here to learn more

Friday, Sept. 18
The featured organization is:

Michael J. Fox Foundation
The Michael J. Fox Foundation is dedicated to 
finding a cure for Parkinson's disease through 
an aggressively funded research agenda and to 
ensuring the development of improved therapies for 
those living with Parkinson's today.

Click here to learn more

Help Us Recognize Our 
First Responders & Military 
Veterans 
 
As we prepare for our 9/11 Memorial 
Ceremony, we would like to recognize 
Gaylord staff who are current or former 
first responders or members of the 
military. If you are a first responder or 
veteran, please let us know by emailing 
publicrelations@gaylord.org  so we can 
honor you during the ceremony. 
 
Thank you for your service and 
dedication to our community and 
country.

JOIN US
9.11.26

Gaylord will be holding a ceremony to 
commemorate the 25th anniversary 

of the 9/11 terrorist attacks.

Friday, September 11
12 p.m.

Flagpole, Chauncey side lawn

https://www.crohnscolitisfoundation.org/
https://www.michaeljfox.org/
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Put it onPut it on
 the Calendar! the Calendar!

Tuesdays:         “Take a Breath Tuesdays” - Ten Minute Meditative 
	              Moment, 12:10pm, Chapel on Jackson Ground

SEPT		  SCI Awareness Month
		  Sepsis Awareness Month

F 9/4:		  Jeans for Charity

M 9/7:		  Labor Day

F 9/11:		  9/11 25th Memorial Ceremony

Su 9/13:		  World Sepsis Day

T 9/15: 		  Grand Rounds – GLP-1s

Th 9/17: 		 Corks & Forks Event

Th 9/24:		  Employee Appreciation Day

9/13-9/19:	 National EVS Week

9/13-9/19:	 Professional Development Week

9/14-9/18:	 Chef Appreciation Week

F 9/18:		  Jeans for Charity

https://giving.gaylord.org/corks-and-forks
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Fall Into Sustainable Habits
Fall is a time to slow down, reflect, and care for the systems that 

support us, starting with the planet. The season of fall is a natural 
reset. As routines return and the weather shifts, small sustainable 

choices made now can last all year. It is a time of transition, making it 
the perfect time to reset routines in environmentally friendly ways. As 

the season changes, our habits can change too. 
 

Back-to-School Sustainability
Back-to-school season often increases waste, 
energy use, and consumption. It is a great time to 
start creating greener habits early to help reduce 
environmental impact, while teaching responsibility 
that could last throughout the whole year.

•	 Greener school and work supplies
•	 Reuse supplies from previous years when you 

can
•	 Reducing lunch waste (durable, reusable/

refillable containers and water bottles)
•	 Sustainable backpacks, clothing, and shoes
•	 Paper reduction during the school year and 

utilize more digital tools when possible
•	 Walking, biking, or carpooling when feasible
•	 Turn off lights and electronics when not in use
•	 Establish regular recycling stations at home and 

school

Preparing for Fall & Winter Sustainability
Fall is a critical season for ecosystems and how 
we care for land and resources now affects winter 
resilience. Preparing ahead of time helps support 
natural cycles in fall and helps us reduce resource use 
throughout the winter.

Energy Awareness as Weather Changes
•	 Try to use natural light as much as you can 

during the day 
•	 Turn off lights and unplug other devices when 

not in use 
•	 Lower thermostats slightly and dress in layers
•	 Maintain heating systems for efficiency 
•	 Schedule energy audits 

Outdoor & Environmental Care
•	 Leave fallen leaves to protect soil and wildlife 
•	 Plant native trees or plants in early fall 
•	 Avoid over-cleaning yards and green spaces 
•	 Prepare gardens using compost instead of 

chemicals

Household Preparation
•	 Weatherproof doors and windows
•	 Layer clothing and use blankets instead of 

turning up heat 
•	 Prepare reusable items in colder months (mugs, 

containers)

Fall Mental Health & the Environment
Changes in daylight, temperature, and routines can 
impact mood, sleep, and stress levels. Caring for 
the environment can support mental and emotional 
health. 

Sustainable Self-Care Habits
•	 Spend time outside daily and choose outdoor 

movement over screen time 
•	 Practice mindfulness in nature 
•	 Create and maintain routines that include rest 

and reflection 
•	 Seasonal sensory experiences calm the nervous 

system and green spaces can reduce anxiety 
and stress 



5

to the Gaylord Team!
Monica Bonsu
Rachel Burgos

Awa Cisse
Claudia DeAngelis

Alyssa Goldstein

Alex Hakim
Jesse Hana

Sara Hefnaoui
Cecilia Hidalgo

Armani Jones
Ken Lane

Thomas Magda

PCT-Hooker 1
Intake Rep-North Haven
PCT-Hooker 1
Billing & A/R
Adaptive Sports Program 
Admin Specialist
Graduate Nurse- Lyman 1 
Volunteer
PCT-Hooker 1
PCT-Milne 2
PCT-Lyman 1
Security Officer
PT- Wallingford OP

Stacey Mlodzianowksi
Alexa Modell

Hannington Njenga
Paris Pearson

Angie Perzanowski
Amir Rajeh

Suleika Ramos
Ashley Rufo

Matthew St. Hilaire
Gianna Stagnaro

Loundes Torres
Charles Washington

Danisha Williams

Occupational Therapist
SLP- Inpatient
PCT-Float
CSA-Hooker 1
Medical Assistant-Psychology
RN-Milne 2
PCT-Milne 1
Pharmacist
EVS Aide
PCT-Lyman 2
PCT-Lyman 1
Security Officer
PCT-Lyman 2
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Congratulations to the following staff 
who were recognized by their peers 
in the month of August. Each month a 
name is pulled to win a prize.

RAFFLE 
WINNER

Outpatient Services
Admissions
Nursing Services
Development
Nursing Services-L1
Nursing Services-H1
Outpatient Services-NH
Information Technology
Nursing Services-M1
Nursing Services-L1
Nursing Services-M2
Nursing Services-Monitor Tech
Environmental Services

Olivia Aitken
Jenilyn Velez

Eoin Cohen-McSweeney
Katelyn Muolo
Qianwen Zeng

Karolina D'Angelo
Madelyn Sola

Patrick Kenton
Autumn Murray

Vatsana Bratton
Sharon Antoniou

Sarah Bernardo
Stanley Stiffe

Did your 
co-worker go above 
and beyond?

Scan the 
QR code to 
recognize

 them!

'Cause that's 
my fun day!

Inpatient staff show their 
support for their favorite 
four-legged co-worker, 
Mandy, by wearing fun 
Mandy shirts.

Did you know Gaylord holds a weekly 
'Photo of the Week' Contest on the 
intranet homepage? 

Share your amazing photos with us and your photo 
may be chosen for display on the intranet homepage 
for one week for all to see. Please email photo entries 
to publicrelations@gaylord.org with your name, 
department, title and brief description of the photo.
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Important Update: Fiducius is now Savi!
Gaylord Specialty Healthcare has partnered with Savi, formerly known as Fiducius, to offer 
student loan guidance and college planning benefits.

Please be aware that our benefit provider's name has officially changed to Savi. Your old 
Fiducius account is going away, but rest assured that all of your existing options and up-to-
date information will seamlessly continue to be offered on this new platform.

How to Access Your Account: The new portal is now live and fully operational. To access your 
benefits, please visit our new dedicated landing page at Gaylord.bysavi.com.

Already had a Fiducius account? Your account has automatically transferred over to the new 
system. Your email address has automatically transferred to Savi. Simply click Forgot Password 
to set up a new password that meets Savi's security criteria, and you'll be all set.

New to the program? Click Sign Up, enter your work email address, and follow the prompts to 
create your account and get started.

Need Assistance? If you need help navigating the new site or setting up your password, please 
visit the Savi Help Center [click here] .

HUMAN RESOURCES
UPDATE

http://gaylord.bysavi.com/?utm_campaign=fiducius_transition_announcement&utm_medium=email&utm_source=partner&utm_content=gaylord_announcement_email
https://bysavi.zendesk.com/hc/en-us/articles/48752357406355-What-to-know-about-the-Fiducius-Transition-to-Savi
https://gaylord.bysavi.com/?utm_campaign=fiducius_transition_announcement&utm_medium=email&utm_source=partner&utm_content=gaylord_announcement_email


8

•  Stroke Care: From Onset to Rehab (1.25 credit hrs.)

•  Conflict Resolution (0.5 credit hrs.)

•  Sepsis Awareness: Key Concepts and 
Interventions (1.0 credit hrs.) 

•  Overcoming Unconscious Bias in the 
Workplace (0.5 credit hrs.)

To take a featured course: 
Gaylord University > Training > Catalog 

Search for the course name

September Featured Courses: 
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September 13-19

Special thanks to our
 Interdisciplinary Clinical Educators

Morgan Douglas, RN, BSN
Student Nurse Advisor/

Nurse Residency Program 
Coordinator

Emily Clifford, RN, BSN
Nursing Professional 

Development Specialist 

Raquel Conklin, RN, BSN
Nursing Professional 

Development Specialist

Caitlin Cote, 
MSN, RN, PCCN, NPD-BC

Director of the Center for 
Education  

Heidi Fagan, 
OTR/L, CLT, CBIS, CSRS

Clinical Educator

Kristen Berg, RN, BSN
CNA Program 
Coordinator

Shout out to all of 
our clinical instructors and 

per diem educators!
APPLY NOW   

Classes begin 
October 27

Is someone you know interested in 
starting a career in healthcare?

https://www.gaylord.org/center-for-education/cna-academy
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BROOKER SOUTH LAWN

3rd Shift BBQ: 1 am-2 am
Cafeteria

SEPT

24
11:30 AM-1:30 PM
4:30 PM-6:00 PM

E M P LOY E E 
A P P R E C I AT I O N  DAY

FREE FOOD
DRESS DOWN DAY

LAWN GAMES
ICE CREAM TRUCK

SEPTEMBER 2026 / SAFETY TIPS
From The Employee Health and Safety Committee

Remember: Safety Starts With You

Gaylord Blog
Check out our new blog featuring 

Rebecca Andrews, PT, DPT:

How Long Does Vertigo Last? 
Treatment and Exercises 
That Can Help

https://www.gaylord.org/patients-families/about/news/news-list/how-long-does-vertigo-last-treatment-and-exercises-that-can-help
https://www.gaylord.org/patients-families/about/news/news-list/how-long-does-vertigo-last-treatment-and-exercises-that-can-help
https://www.gaylord.org/patients-families/about/news/news-list/how-long-does-vertigo-last-treatment-and-exercises-that-can-help
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https://globalsepsisalliance.org/news/2026/8/27/2026-world-sepsis-day-theme-and-policy-and-media-brief-invest-in-sepsis-save-lives
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Fresh Picks, 
Happy People.
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nook givesnook givesnook gives
the flowerthe flowerthe flower

10% of any order
placed on our website

in the month of
September, will go to:

SEPTEMBER
CHARITY OF THE MONTH

visit us at www.theflowernookct.com to order!

- Mon, Sept 7 -
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SEPTEMBER IS 
NATIONAL

 SUICIDE PREVENTION 
AWARENESS MONTH

Death by suicide is the tenth leading cause of death in the US, and the second 
leading cause of death for people 15-34. Suicide Prevention Awareness Month 
aims to break the silence, reduce stigma, and share vital resources. Talking to 
someone about suicide can feel awkward and uncomfortable. But, if you have 
concerns, breaking through your own discomfort could save a life. Showing your 
concern and directly asking about suicidal thoughts can be vital first steps in 
helping someone get the support they need.

HOW TO START A CONVERSATION
 
•	 Be sensitive to the need for privacy: 

Approach and talk in a private setting.
•	 Be yourself:  Use honest and non-

judgmental language.
•	 Be direct: Ask if they’re having suicidal 

thoughts. Give them a chance to talk.
•	 Show concern and support: Let the 

person know you care and they are 
valued.

•	 Help connect with professional help: 
Help is available through licensed mental 
health professionals, EAP services, 
community organizations, and crisis 
support resources.

RESOURCES 
•	 Topic: Suicide Awareness and Prevention | 

Cigna Healthcare
•	 Suicide Risk Factors: Teens, Elderly, and 

Military Veterans | Cigna Healthcare
•	 Depression in the Workplace: How to 

Approach a Depressed Employee | Cigna 
Healthcare

IMPORTANT CRISIS PHONE NUMBERS
If you or a loved-one is in crisis, please 
contact one of the numbers below. 
Counselors are available to assist you 24/7.
 
National Suicide Prevention Lifeline: 988 
(call, text or chat) Note: 1 (800) 273-8255 
remains available

Crisis Text Line: Text HOME to 741741 from 
anywhere in the USA.

Cigna Healthcare Veteran Support Line: 
1 (855) 244-6211

Cigna Healthcare customers:  Cigna 
Healthcare customers can access 24/7/365 
crisis support by calling the number on the 
back of their Cigna Healthcare ID card. 

https://www.cigna.com/knowledge-center/suicide-signs-and-prevention
https://www.cigna.com/knowledge-center/suicide-signs-and-prevention
https://www.cigna.com/knowledge-center/suicide-risk-factors-for-teens-elderly-military-veterans
https://www.cigna.com/knowledge-center/suicide-risk-factors-for-teens-elderly-military-veterans
https://www.cigna.com/knowledge-center/depression-in-the-workplace-approaching-a-depressed-employee
https://www.cigna.com/knowledge-center/depression-in-the-workplace-approaching-a-depressed-employee
https://www.cigna.com/knowledge-center/depression-in-the-workplace-approaching-a-depressed-employee
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September Safety Topic:
Near Miss Reporting

Please take the time to submit an 
Occurrence Report when you identify a 

NEAR MISS safety event.

Because learning of a NEAR MISS allows 
us to:
• Take action

• Correct the process or eliminate the hazard

• Before the error or problem happens again 

• And hurts a patient, staff or visitor

• Incorrect diet on meal tray noted before it is 
delivered to the patient room.

• Incorrect medication order questioned by nurse 
and order corrected before patient medicated.

• Incorrect information printed on ID band found 
just before it was placed on patient’s wrist.

We call an occurrence a NEAR MISS when: 
The error is caught or the hazard is 
corrected before it reaches/affects a patient, 
staff, or visitor.

Includes both when the catch occurs 
because of built-in checks or barriers, and 
when it occurs by luck.

Why?

NEAR MISS examples:

What is a NEAR MISS safety event?

Questions or concerns about 
reporting occurrences?

Please speak with your manager 
or a member of the Quality and 
Safety Department.
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Offer valid 09/10/2026 – 09/16/2026 on select regular priced items at skechers.com and Skechers Store Locations. Not valid at other stores and 
websites carrying Skechers products. Offers exclude prior purchases, test styles, select accessories, sale or clearance items, gift cards, applicable taxes, 
and shipping charges. Not redeemable for cash. Cannot be combined with other offers or promotions. Valid in the U.S. only. Limit one (1) code per 
customer. Limited to 10 pairs per customer. Excludes select styles. 

EXCLUSIVELY FOR EMPLOYEES, THEIR FRIENDS AND FAMILIES

Shop Online by Scanning QR Code 
or go to skechers.com/gen  and 

enter SDFAF326 at checkout.

 Join SKECHERS PLUS and receive 
Free Shipping both ways. Show 

this flyer at any of our 600+ 
SKECHERS Retail stores nationwide.

SKECHERS FOOTWEAR, 
APPAREL & ACCESSORIES

30%
OFF

FRIENDS & 
FAMILY DAYS
09/10/2026 - 09/16/2026

AI-GENERATED MODELS
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Promoción válida del 09/10/2026 al 09/16/2026 para artículos no rebajados seleccionados en skechers.com y en tiendas Skechers. Promoción no 
válida en otras tiendas ni páginas web de venta de productos Skechers. La promoción no se aplica a artículos adquiridos con anterioridad, modelos de 
prueba, accesorios seleccionados, artículos rebajados o en liquidación, tarjetas regalo, impuestos aplicables ni gastos de envío. No canjeable por dinero 
en efectivo. Esta promoción no es acumulable con otras promociones actuales. Promoción válida solo en los Estados Unidos. Solo un (1) código por 
cliente. Solo 10 pares por cliente. Excluye estilos seleccionados.

EXCLUSIVAMENTE PARA LOS EMPLEADOS, SUS AMIGOS Y FAMILIARES

Compra en linea escaneando el 
código QR o visitaskechers.com/gen 

e introduce el codigo promocional 
SDFAF326 al inalizar la compra.    

EN CALZADO, ROPA 
Y ACCESORIOS SKECHERS

30%
OFF

DESCUENTO PARA 
AMIGOS Y FAMILIARES

MODELOS GENERADOS POR IA

09/10/2026 - 09/16/2026

Únete a SKECHERS PLUS y disfruta de 
envío gratuito en ambos       

        Enseñe este volante en cualquier 
de nuestras  más de 600+ tiendas 

SKECHERS en todo el país.
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